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call it future aircrew training. Packed with 

technology such as the HELIONIX® flight 

control system, today’s new pilots will be 

armed with the skills needed for tomorrow. 
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Flight Departments, Look No Further.
Meet The Newly Certified Piper M600

Step into the cockpit of the Piper M600, the most advanced and capable aircraft in Piper's line-up.
Unleash the power of the Pratt & Whitney Canada PT6A-42A turbo prop engine, sit back and enjoy 
the ride while 600 horsepower pulls your passengers to 28,000 feet. With a maximum cruise of 274 
knots, maximum range of 1,484 nautical miles and a maximum useful load of 2,352 lbs, the M600 
provides all the benefits of an entry level turbine, without any compromises. Add a touch screen 
Garmin G3000 Avionics Suite, 5 year spinner-to-tail warranty, and a standard equipped price of 
$2.928M USD - and the only words that come to mind are “unprecedented value”. 

Schedule your personal turbine experience with Aviation Unlimited today. 
905-477-0107 | isaac@aviationunlimited.com

aviationunlimited.com

Flight Departments, Look No Further.
Meet The Newly Certified  

Piper M600 with Garmin G3000 NXi
Step into the cockpit of the Piper M600, the most advanced and capable aircraft in Piper’s line-up. 
Unleash the power of the Pratt & Whitney Canada PT6A-42A turbo prop engine, sit back and enjoy the 
ride while 600 horsepower pulls your passengers to 28,000 feet. With a maximum cruise of 274 knots, 
maximum range of 1,658 nautical miles and a standard useful load pf 2,400 lbs, the M600 provides all 
the benefits of an entry level turbine, without any compromises. Add a touch screen Garmin G3000 
Avionics Suite, Piper 5-year ultimate care program, including all scheduled maintenance, and a standard 
equipped price of $2.928M USD - and the only words that come to mind are “unprecedented value”.

Schedule your personal turbine experience with Aviation Unlimited today.
905-477-0107 | isaac@aviationunlimited.com
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WESTERN ADVANTAGE 
Sunwest Aviation operates a diverse fleet of business jets and turboprops to deliver a multitude of aviation services  
from its state-of-the-art Calgary complex.
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Simon Blakesley was in the right place at the 
right time to catch this Alpine Aviation DHC-2 
Beaver departing from a foggy northern lake.
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DIFFERENT BY DESIGN.
DISRUPTIVE BY CHOICE.
Unprecedented performance. Industry-leading  
technology. Exceptional comfort. 

Introducing the new midsize Praetor 500  
and the super-midsize Praetor 600 – the world’s 
most disruptive and technologically advanced 
business jets. 

A record-breaking best-in-class range. 
Enviable performance in challenging airports. 
Full fly-by-wire with active turbulence reduction. 
Unparalleled comfort in a six-foot-tall, flat-floor 
cabin. Ka-band home-like connectivity. 

Power the future. Take command. Lead the way. 

Learn more at executive.embraer.com.
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entity is projected to have a market share of about 60 per cent in the 
transatlantic segment and close to 50 per cent for sun destinations.
Acquiring Transat now is a strategic move that would block 

Onex Corp. from snapping up the company later and merging it 
into competitor WestJet.
“This represents the best prospect for not only maintaining, but 

growing over the long term, the business and jobs that Transat 
has been developing in Quebec and elsewhere for more than 30 
years,” said Jean-Marc Eustache, Transat president and CEO.
With Transat ripe for the picking, it was looking like an easy — 

and timely — win for Air Canada. But then on June 4, Quebec 
real estate developer Groupe Mach stepped into the ring with a 
competing offer to acquire Transat A.T. As Skies went to press, 
the outcome was uncertain.  
As the Canadian airline landscape shifts, it’s too early to tell 

whether the flying public will win or lose. On page 14, Brent 
Jang writes that industry experts predict increased fares to less-
travelled destinations. However, it will likely be months before 
the aftershocks of both deals are felt.
And speaking of wins, the MHM Publishing team travelled to 

Toronto for the National Magazine Awards: B2B, in late May. 
Recognizing excellence in business to business (B2B) publishing, 

this year’s inaugural awards evaluated hundreds of entries in 18 
categories, including Best Profile of a Company, Best Feature Article: 
Trade, Best News Coverage and Best Issue. This year, we were thrilled 
that both Skies Magazine and our sister publication, Vertical Magazine, 
were nominated as finalists in the four categories I’ve listed above. 
The competition was stiff, including many esteemed pillars of 

Canadian B2B publishing across several different industries. We 
were thrilled when Vertical earned a silver award for its February/
March 2018 Heli-Expo edition in the Best Issue category! Skies 
received an honourable mention, too, proving that our tagline, 
“Aviation is our Passion,” is more than just words. 
That message evidently came through loud and clear to the 

judges tasked with evaluating the very best of Canadian B2B 
journalism. Congratulations to all the winners! We are already 
looking forward to next year.
In the meantime, our passionate team of publishers, editors, 

writers and designers have served up another fantastic issue that 
tells the story of Canadian aviation.
Visit Calgary’s Sunwest Aviation with writer Jacqueline 

Louie, where the 2019 Canadian Business Aviation Association 
convention will land in July, and learn about Flightdeck Solutions 
of Newmarket, Ont. – a flight simulation business that started in 
a basement and now counts Boeing among its biggest customers. 
Are you fascinated by the de Havilland of Canada legacy? Check 

out Frederick Larkin’s story on the Dash 7 turboprop. Finally, as I 
write this shortly after Canadian Armed Forces Day, it’s also a good 
time to point out Andy Cook’s insightful feature on restructuring 
for maximum Royal Canadian Air Force recruitment and retention.
Enjoy! 

Lisa Gordon is editor-in-chief of Skies magazine, Canada’s largest and 
most-read aviation industry publication. Contact her at lisa@mhmpub.com.

spent June 1 at a rainy baseball tournament in 
London, Ont., where numerous weather delays gave 
me lots of time to consider the subject of this editorial. 
At the end of the day, my daughter’s team was 

declared the tournament champion, a status earned by three 
wins on the diamond and then – due to torrential downpours – 
cancellation of the final game, with the winner determined by 
adding up each team’s total runs for the day.
The team was certainly happy to get that first-place medal. But 

somehow it didn’t deliver the same satisfaction that comes after 
winning a fierce, dusty showdown on the field.
Sometimes, though, an easy win is far preferable to a drawn-

out battle. 
For example, take the recent announcement on May 13 that 

private equity firm Onex Corp. is buying Calgary-based WestJet 
Airlines Ltd. for the sum of $5 billion, which includes assuming 
the airline’s existing debt of $1.29 billion (as of the end of March). 
Some aviation consultants believe the deal is a positive move 

for WestJet, which has charted a course of aggressive expansion 
over recent years. Indeed, a special committee of airline directors 
evaluated the Onex offer and is recommending that shareholders 
vote in favour of the deal at an upcoming meeting in July.
Pending approval from regulatory authorities, Onex said it will 

operate the airline as a private company and keep it headquartered 
in Calgary. Under the terms of the deal, the Toronto-based firm 
will acquire all outstanding WestJet shares for $31 per share, 
which represented a 67 per cent premium when the deal was 
announced in mid-May.
While WestJet said it wasn’t actively soliciting offers for a 

buyout, it certainly didn’t send Onex packing, either. A “cordial” 
infusion of private capital could be just what the airline needs 
to complete its expansion, positioning it to compete against Air 
Canada as a truly global carrier.
“We now have the ability to focus on our long-term strategy to 

deliver against the lifetime of our assets [rather than quarterly 
reporting that comes with being a public company],” said WestJet 
CEO Ed Sims on May 14.
For his part, Onex chairman and CEO Gerry Schwartz has 

finally broken into the Canadian airline industry, 20 years after 
teaming up with American Airlines in an unsuccessful bid to take 
over Canadian Airlines and merge it with Air Canada. 
No doubt, the WestJet deal – which is expected to close in late 

2019 or early 2020 pending regulatory approvals – is a much 
easier win for Onex.
That deal wasn’t the only big news from the Canadian airline 

sector in May, as Air Canada announced its intention to buy 
Transat A.T. Inc. for about $520 million, or $13 per share. 
Transat, which had indicated at the end of April that it was 

considering offers from several potential suitors, said on May 16 
that its board was in exclusive talks with Air Canada.
Air Canada president Calin Rovinescu said the deal would allow 

Air Canada Vacations to compete more heavily in the global leisure 
travel market, a sector that has been targeted for growth. The merged 
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new regulations on flight crew fatigue management, which are 
expected to increase the number of pilots needed, due to stricter 
time limits on flight and duty time.
After hearing testimony from 26 witnesses and receiving 13 

briefs from industry and academic stakeholders, the committee 
put forward 13 recommendations. 
They included: providing incentives to promote f light 

instruction as a career path, including underrepresented groups; 
increasing support to flight schools to assist with high capital 
costs, especially in the North; improving existing financial 
assistance programs for flight training programs, including tax 
credits for experienced pilots and loan forgiveness programs for 
newly graduated pilots; taking measures to retain international 
flight students who have graduated from Canadian flight 
schools; reviewing regulatory oversight of safety and working 
conditions for new pilots; and supporting the development of 
new technologies and regulatory modernization to allow their 
appropriate use in flight training.

The federal government will 
now review the committee’s 
recommendations to determine 
what measures it can take to 
help alleviate the challenge, and 
will respond to the committee’s 
request that it table a comprehensive 
response to the report.
As the report concluded, no single 

solution will adequately address 
the current labour shortages in the 
aviation industry. However, better 
support for flight schools and 
students, and modernization of flight 
training regulations that respond to 

recent and ongoing advances in technology and education practices 
are essential components of a long-term solution.
Our country’s economic prosperity will be highly influenced by 

the health and well-being of the Canadian aviation industry. We 
must make the necessary investments to ensure that it not only 
survives, but thrives.
Aviation connects Canada and Canadians in ways no other form 

of transportation can, and our country’s economic prosperity in 
every region is highly influenced by the health and well-being of 
the Canadian aviation sector.
By helping to bring this issue to the attention of government, and 

now with solid recommendations from the Standing Committee 
on Transport, Infrastructure and Communities, we are in a 
better position to determine an effective way forward to alleviate 
Canada’s pilot shortage. 
The committee’s full report can be found at www.ourcommons.ca. 

Stephen Fuhr is the Member of Parliament for Kelowna-Lake Country, and 
the chair of the Standing Committee on National Defence. He also holds 
both a Canadian and American airline transport pilot licence and is rated on 
several transport category aircraft.

viation serves a crucial role in the Canadian economy, 
providing the safe and efficient transportation of 
people and cargo, while acting as a vital lifeline to 
northern and rural communities. 

With the third-largest aerospace sector in the world, the national 
aviation industry generates $29.8 billion in annual revenue and 
supports roughly 211,000 direct and indirect jobs, five per cent 
of them in the North. 
Yet, in the face of a severe pilot shortage, Canada has lost 

its ability to generate the pilots it needs today or will require 
tomorrow. Without significant effort put towards solving the 
situation, the problem will continue to grow.
Current estimates are that Canada will need 7,000 to 10,000 new 

pilots by 2025, resulting in a projected shortage of at least 3,000 
pilots given our current production rate. 
To make matters worse, hiring pressures are likewise ramping up 

for aircraft maintenance engineers, avionics techs, flight attendants, 
assemblers, air traffic controllers, managers, machinists and 
aerospace engineers. Much of our 
aging airport infrastructure is also in 
need of considerable attention.
As a pilot and as a Member of 

Parliament, I am aware that 
without significant effort from 
government, education and industry 
stakeholders, there is little chance 
the situation will improve. In fact, it 
will probably get worse.
Acutely aware of this particular 

problem, I got the attention of the 
federal government by tabling a 
motion in the House of Commons.
M-177 called for the Standing 

Committee on Transportation, Infrastructure and Communities 
to study flight training schools in Canada and the challenges they 
face in providing trained pilots to industry. The motion was met 
with the support of colleagues from all parties and was passed 
unanimously in the House.
On April 9, 2019, the committee responded by tabling its 29th 

report, “Supporting Canada’s Flight Schools.”
The report confirms that, with an increase in air passenger 

traffic worldwide, the demand for qualified pilots is outpacing 
current training capacity. This affects not only commercial 
aviation, but also the military, as well as remote communities that 
rely on air transport for food, medicine and other goods.
According to a 2018 labour market report published by the 

Canadian Council for Aviation and Aerospace, fewer than 
1,200 new commercial pilot licences are issued each year in 
Canada. With a large proportion of Canadian licences issued 
to international students, and only 70 per cent of new pilots 
choosing to remain in the aviation industry, fewer than 500 new 
pilots become available to the Canadian aviation industry each 
year. That number does not account for Transport Canada’s 

“Our country’s 
economic prosperity 

will be highly influenced 
by the health and well-
being of the Canadian 

aviation industry.”

A

Parliamentary committee tables report 
on addressing Canada’s pilot shortage
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The CTA was responding to complaints from 578 of the 
16,255 passengers on those flights. What happened to the other 
15,677 is anyone’s guess. Some problems were probably minor, 
but I’d bet that many passengers had other things to do with 
their time than chase potentially minimal compensation. Were 
others even aware they could complain to the CTA?
Even so, Sunwing must “make every effort to settle expense 

claims individually with all passengers who are owed 
compensation, whether or not they submitted a complaint.” 
Unresolved cases can be adjudicated by the CTA.
“Passengers have rights and recourse,” the CTA’s chief 

executive officer, Scott Streiner, pointed out in a statement. 
“Even when problems stem from events such as bad weather, 
there is a minimum standard of treatment.”
Ordered to develop a plan to better handle disruptions, 

Sunwing has since changed ground handlers and upgraded its 
scheduling system, but there remains a question: What happens 
to the revenues from the fines?
“According to Subsection 180.7(3) of the Canada Transportation 

Act, any amount received by the minister 
or the tribunal under this section is 
deemed to be public money within the 
meaning of the Financial Administration 
Act,” Transport replied by email. Section 
17(1) of the Financial Administration Act says 
“all public money shall be deposited to the 
credit of the Receiver General.”
In other words, it winds up in general 

revenues. Details are in the Public 
Accounts of Canada, a three-volume 
annual compendium of revenues and 
expenditures. Transport’s annual take 
from “fines, penalties and . . . other court 
awards” has tended to run to six figures. 
This year, thanks to the Sunwing fine, it 

will see a record deposit into the federal kitty.
Wouldn’t it be more appropriate to apportion the money to 

passengers? Arguably, but that would require legislative and 
regulatory amendments, which are unlikely for any government 
dealing with deficits.
Meanwhile, passengers are effectively left to their own 

devices if the operator involved balks at compensation. Their 
plight ostensibly will be improved with the new Air Passenger 
Protection Regulations which are being phased into effect.
A draft was published in the Canada Gazette Part I last 

December for a 60-day public comment period. That ended Feb. 
20, setting the stage for final Part II publication this spring, with 
the regulations taking effect this summer. They take effect July 
15 and Dec. 15, the longer period apparently needed for carriers 
to put some new procedures in place.
Say what? Has airline management been asleep at the controls? 

The signs of a crackdown have been there for a while. 

Ken Pole has had a life-long passion for aerospace, writing about all its 
aspects for nearly 40 years. The longest-serving continuous member of the 
Canadian Parliamentary Press Gallery, he’s also an avid sailor.

ontravening air transport regulations leaves 
operators justifiably at risk of a range of federal 
penalties. Minor transgressions usually mean a 
regulatory rap on the knuckles, while more egregious 

behaviour can result in financial penalties or worse.
The latter, as in time behind bars, seems rare in Canada. 

Research yielded only one relatively recent case; that of a 
Sunwing charter captain who showed up drunk for work in 
December 2016 and passed out in the cockpit after ignoring 
his co-pilot’s attempts to intervene. Having pled guilty three 
months later, the European national was sentenced to eight 
months, less time served, and was subject to an Immigration, 
Refugees and Citizenship Canada “removal” order.
Enforcement of that order is up to the Canada Border Services 

Agency, which told Skies by email that it does not “speak to the 
specifics of a particular case or to confirm/deny the removal of 
any one individual.”
As for lesser penalties, consider the case of a Montreal-based charter 

operator which used its website and a mining industry publication 
late last year to offer a service for which it 
wasn’t licensed. Chrono Aviation was fined 
$10,000 by the Canadian Transportation 
Agency (CTA) a couple of months ago.
Other operators, large and small, have 

been fined lesser amounts for contravening 
regulations about posting various fees. Still 
others have escaped with a formal warning 
for such things as failing to provide meal 
vouchers to passengers affected by lengthy 
departure delays. The unspoken subtext to 
warnings is, “Don’t do it again.”
When it closed the books on the 2018-

2019 fiscal year at the end of April, the 
CTA, a tribunal with powers similar to 
those of a superior court, had fined 16 
operators a total of $185,000 and issued 63 warnings. 
Since the beginning of 2013-2014, after new Air Service Price 

Advertising Regulations took effect, CTA enforcement of 
various regulations had resulted in 117 “administrative monetary 
penalties” totalling $1,628,250.
The current year’s books opened with a bang in April when 

Sunwing was fined $694,500 and ordered to compensate 
passengers who had been on 96 flights to or from Toronto and 
Montreal over several days in April 2018. They had endured 
lengthy rolling flight and ramp delays, lost baggage, and had 
received virtually no communications about the situation.
To be fair, an ice storm in the Toronto area had prevented many 

airline staff—as well as those of its baggage-handling contractor, 
Chinese-owned Swissport International Ltd., which provides services 
at more than 300 airports in 50 countries—from getting to work.
However, the CTA said the carrier’s handling of the chaos had 

“exacerbated” the situation. “Sunwing failed, in respect of at 
least some of the 96 affected flights, to properly apply the terms 
and conditions of carriage set out in its tariffs.” In one situation, 
passengers arriving in Toronto from Jamaica were kept on the 
aircraft for five hours.

“In fiscal year 
2018-2019, the 
CTA fined 16 

operators a total 
of $185,000 

and issued 63 
warnings.”
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The TBM 940 introduces new levels of safet y, per formance and reliabili t y for the ult imate 
ownership experience. As the first airplane in i ts categor y with fully-integrated autothrot tle 
and automated icing detection, the TBM 940 earns its place as the top member of Daher ’s 
ver y fast turboprop aircraf t product line – which is preferred by aviators ever y where. 

Speak to a  Daher TBM expert: Columbia Aircraft Sales (Eastern Canada) 
Ken Dono - Tel: (860) 941-1813  email: kdono@columbiaaircraftsales.com
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The decision to dissent in a room full of peers and experts who 
disagree with you is an act of courage, and one worthy of our 
respect and admiration. It took a lot of courage for that junior 
first officer to tell the captain, who was 30 years her senior, that 
his plan was flawed. In this case, the outcome bore it out. 
Likewise, it took great courage for our board member to hold 

his ground in a room full of experts on a seemingly insignificant 
procedure. We may never know the impact of that decision.
How many times have we all sat in meeting rooms or on flight 

decks and had lingering doubts about a plan 
of action that we were too timid to voice? 
The clash of strong opinions is vital to safety, 
and we should embrace a fair fight between 
well-intended people. Far too often we value 
fitting in over doing what is in the best 
interests of our organization or customers. 
Sometimes the debates are external, but 

they can also occur between the better and 
lesser angels of our own conscience. Should 
I drive home or call a cab after that third 
glass of wine at the restaurant? Should I call 
in fatigued and get off the schedule after 
that sleepless night on a week-long road 
trip, or suck it up and try to push through? 
Should I make the maintenance write-up 

that grounds the plane or put it in my hip pocket until we get 
home? In each of these cases, we need to listen carefully to the 
small inner voice that says “no.” 
Aviation is full of can-do, get-the-job-done people, and we are 

better for it. Right up to the point when we value conformity over 
safety. But that point is often hard to identify and considerable 
social forces work to suppress it. Saying no takes guts. 
So, let’s hear it for the “no” people! 

Editor of the Controlling Pilot Error series, Tony Kern is one of the world’s 
leading authorities on human factors training in aviation. A former lieutenant 
colonel in the U.S. Air Force (USAF), he served as chief of cockpit resource 
management plans and programs at the USAF Air Education and Training 
Command. He is the author of three bestselling aviation books: Redefining 
Airmanship; Flight Discipline; and Darker Shades of Blue: The Rogue Pilot, all 
from McGraw-Hill.

few weeks ago, a Newsweek story came out about a 
senior airline captain apparently ignoring advice from 
his female first officer to get a “Follow Me” vehicle to 
taxi to the ramp during a blinding rainstorm. 

Of course, it wouldn’t be a story if the captain had taken the advice. 
Even if you haven’t read the account, you’ve probably already 

intuited that this situation ended badly. It did, in a drainage ditch, 
with three injured passengers and some serious damage to the 
aircraft, as well as the airline and captain’s reputation. 
This is not a new, or even unfamiliar, story. 

Authoritarian airline captains have been 
ignoring their subordinates for decades, 
although modern crew resource management 
(CRM) programs are thankfully making this 
an increasingly rare event. 
I’d like to take a fresh look at this 

phenomenon through the eyes of the 
dissenters—a group of really important 
people in all of our organizations. I like to 
call them the “no” people.
Earlier this week, I sat in a safety review 

board for a highly complex test mission 
on an experimental aircraft. The stated 
purpose of the board was to “reduce risk 
to as low as reasonably practical and ensure 
public safety.” The meeting went according to script except for 
a disagreement on one small procedure related to an extremely 
unlikely scenario. The debate on this small item lasted well over 
an hour with participation from engineers, operations managers, 
safety folks like me, and even outside consultants. 
As we slowly moved to consensus around one of two options, there 

remained one holdout: a voting member of the board. As the final 
go/no-go poll was conducted, he stood his ground and said “no-go.” 
Since the rules of the game required unanimous agreement 

among the five voting members, this created an impasse which 
quickly turned to accusations of sabotage and him not being 
a team player. As the safety official in the room, I stopped the 
conversation. “We have to respect a no-go vote,” I explained, 
“otherwise why are we here?” 

“Far too often 
we value fitting 

in over doing 
what is in the 

best interests of 
our organization 
or customers.”

A

Let’s hear it for the “no” people

COLUMN

Focal Points 
BY TONY KERN
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Major aviation deals announced in May 
are expected to shake up Canada’s 

travel industry as WestJet Airlines Ltd. 
and Air Canada jockey for position in a 
competitive global marketplace.
On May 13, WestJet disclosed that it 

reached an agreement for Onex Corp. 
to acquire the Calgary-based carrier for 
$31 a share, or $3.5 billion in equity 
value. Toronto-based Onex would also 
inherit $1.5 billion in WestJet debt, 

meaning the enterprise value of the 
transaction totals $5 billion.
Three days later, Air Canada and tour 

operator Transat A.T. Inc. announced 
that they had entered into exclusive talks 
that would see Canada’s flag carrier buy 
Transat for $13 a share, or $520 million. 
Under the proposal, Air Canada touted 

its strong presence in Quebec, including 
its head office in Montreal, where 
Transat also has its headquarters.
But on June 4, another contender 

emerged with a bid for Transat. 

INSIDE PLUSALSO

Max still grounded
The latest estimate for the aircraft’s return 
to service is August.

A question of ITBs
Industrial offsets examined in  
fighter competition.

Welcome to the club
Canada’s Aviation Hall of Fame honours 
new inductees.

BRIEFING ROOMAVIATION INDUSTRY NEWS

Big deals herald airline  

SHAKEUP

Onex Corp.’s plans to buy WestJet come two decades after Onex founder and CEO Gerry Schwartz made headlines with a bold idea launched in partnership with 
American Airlines. In 1999, Onex and American tried to take over Air Canada and merge it with Canadian Airlines International Ltd. Galen Burrows Photo

The month of 
May brought 
significant 
announcements 
from the Canadian 
airline world.
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Quebec real estate developer Groupe Mach 
offered $14 per share to take the company 
private, with assurances it would remain 
headquartered in the province.
At press time, Transat’s future was 

uncertain, although any deal would be 
subject to the usual regulatory approvals. 
Robert Kokonis, president of airline 

consulting firm AirTrav Inc., said in an 
interview prior to the Groupe Mach bid 
that the transactions should result in 
healthier entities.
For example, should Air Canada 

acquire Transat, it would be positioned to 
strengthen its transatlantic traffic.
“Air Canada not only has the synergies 

of acquiring Transat and taking out a 
competitor, there is also the loyalty side of 
the equation,” said Kokonis.
While Transat is a partner in the Air Miles 

loyalty program, that relationship is weak 
compared with Air Canada’s Aeroplan 
points system, he said. Air Canada also 
has a strong stable of credit cards targeted 
at frequent fliers, compared with no such 
offerings from Transat.
Even if Canada’s Competition Bureau 

were to order Air Canada to make certain 
changes to address any concerns, Kokonis 
said the acquisition of Transat would bolster 
the country’s largest airline.
Air Canada chief executive officer Calin 

Rovinescu said in a statement that job 
security would improve with the Transat 
purchase. “The acquisition presents a 
unique opportunity to compete with the 
very best in the world when it comes to 
leisure travel,” he added.
Transat’s chairman and CEO, Jean-Marc 

Eustache, co-founded the tour operator 
in 1987 with Philippe Sureau and Lina De 
Cesare, who currently serve on Transat’s 
board of directors. Quebec Premier Francois 
Legault is a former Transat executive.
Nine years after Transat’s creation, WestJet 

launched with three used Boeing 737-200s. 
WestJet’s co-founders are Clive Beddoe, 
Donald Bell, Tim Morgan and Mark Hill.
Onex’s plans to buy WestJet come two 

decades after Onex founder and CEO 
Gerry Schwartz made headlines with a bold 
idea launched in partnership with American 
Airlines. In 1999, Onex and American tried 
to take over Air Canada and merge it with 
Canadian Airlines International Ltd.
But Air Canada, led at the time by Robert 

Milton, outmanoeuvred Onex and ended up 
buying debt-laden Canadian in 2000.
This time around, Onex has set its sights 

on a much different target.
WestJet has diversified since its early 

years as a low-cost carrier and made the 
turbulent adjustment to unionization. 
It is now embarking on a new chapter 
by gradually adding a wide range of 
international routes. The carrier started 
taking delivery of Boeing 787 Dreamliners 
earlier this year for long-haul routes.
“Onex recognizes the pathway that 

WestJet has taken over the past number 
of years to evolve from a pure-play [low-

cost carrier] to a full-service carrier,” said 
Kokonis. “Onex has fairly deep pockets 
and they’re putting up a lot of money for 
this investment, and I think they want to 
backstop that growth.”
WestJet CEO Ed Sims believes the 

23-year-old carrier will still be nimble. 
“We are delighted to continue the journey 
of building an airline based on a growing 
network, providing competitive airfares and 
more choice to, from and within Canada, 
for communities large and small,” said Sims 
in a statement.
Chris Murray, an analyst with AltaCorp 

Capital Inc., said it will take months before 
the final outcome of the Onex-WestJet deal 
will be known.
WestJet itself estimates that it could 

take until late 2019 or early 2020 for the 
transaction to close. That would be well 
after the federal election in October 2019.
“Regulators have historically been 

reluctant to announce significant decisions 
around elections for fear of influencing 
outcomes,” said Murray in a research note.
As for Air Canada, he sees significant 

benefits looming if it acquires Transat. 
Transat’s narrow-body fleet includes Boeing 
737NG and Airbus A321 jets, which would 
be added to Air Canada’s Rouge fleet. 
Transat’s wide-body A330 planes could be 
a welcome addition to either Rouge or Air 
Canada’s mainline operations.
“We expect the companies to realize a 

number of synergies from the transaction 
and see Air Canada gaining a strong group 
of pilots and other employees,” said Murray.
He cautions that there are regulatory 

hurdles to clear, too, for Air Canada. 
“While we anticipate technical regulators 
like Transport Canada and the Canadian 
Transportation Agency should have few 
issues with the transaction, a Competition 
review may prove more challenging but 
ultimately manageable,” said Murray.
Consumer groups have expressed worries 

about rising ticket prices should the 

transactions proceed. Industry experts 
say there will likely be fare hikes to less-
travelled destinations, but it is difficult to 
predict the impact on competitive routes.
Benoit Poirier, an analyst with Desjardins 

Capital Markets, estimates a combined 
Air Canada-Transat entity would have a 
market share of roughly 60 per cent in the 
transatlantic market and 46 per cent for 
sun destinations.
Concerns related to the Competition 

Bureau would be manageable, added Poirier. 
“Transat’s solid market position in both the 
transatlantic and sun destinations markets, 
well-established brand/product in the leisure 
industry, fleet configuration (no exposure to 
the Boeing 737 MAX) and strong potential 
for cost synergies give us confidence that 
the transaction with Air Canada will be 
finalized,” he said in a research note issued 
prior to the Groupe Mach bid. 

“Industry  
experts say  
there will likely be

fare hikes to 
less-travelled 
destinations, 
but it is difficult to 
predict the impact 
on competitive 
routes.”

If it acquires Air Transat, Air Canada would strengthen its transatlantic traffic. An analyst with Desjardins Capital 
Markets estimates the combined Air Canada-Transat entity would have a market share of roughly 60 per cent in 
the transatlantic market and 46 per cent for sun destinations. Andy Cline Photo



BRIEFING ROOM Aviation Industry News

SKIESMAG.COM    June/July 201916

 LISA GORDON  |  OEM NEWS

Last summer at the 2018 Farnborough 
Airshow, Boeing knocked it out of the 

park, celebrating “an outstanding week for 
order capture in commercial aviation, with 
customers announcing 673 orders and 
commitments in total.”
A whopping 564 of those orders were for 

the single-aisle Boeing 737 MAX family, 
the fastest-selling passenger plane in the 
company’s nearly 103-year history. 
What a difference a single year can make. 
In 2019, the Boeing contingent will arrive 

at the Paris Airshow ( June 17 to 23) with 
a collective black eye, a wound inflicted by 
the very aircraft that was the darling of the 
order books just 12 months ago.
Indeed, about 400 737 MAX aircraft are 

sitting idle around the world since the type 
was grounded in March, following two 
apparently related crashes in which a total 
of 346 people were killed. According to 

the most recent reports before Skies went 
to press, the aircraft are not expected to 
fly again before August.
Both crash investigations are 

ongoing, but preliminary information 
has pointed to the involvement of a 
Boeing software system unique to the 
MAX, the maneuvering characteristics 
augmentation system (MCAS). It 
automatically pushes the nose of the 
aircraft down if it detects an aerodynamic 
stall. However, it’s believed that an 
incorrect sensor reading caused MCAS to 
deploy repeatedly—and needlessly.
Boeing has been working full steam 

ahead on a software fix and related 
computer-based training for pilots, 
but until the U.S. Federal Aviation 
Administration—the regulator that 
initially certified the MAX aircraft—
has tested and approved the remedial 
materials, the aircraft will remain 
grounded in that country.

Other national regulators appear to be 
adopting a wait-and-see stance, with several 
indicating they may require pilot training on 
a 737 MAX simulator before clearing the 
passenger jet to return to the skies. 
Canada’s Transport Minister Marc 

Garneau said in the past that simulator 
training may be required before the MAX 
can resume operating in this country. The 
aircraft is currently flown by Air Canada, 
Sunwing and WestJet. 
Following a meeting of 33 international 

regulators at the FAA office in Fort 
Worth, Texas, on May 23, Canada 
appeared to remain undecided on whether 
simulator training would be necessary.
Transport Canada’s director general of 

civil aviation, Nicholas Robinson, told 
reporters following the meeting that the 
MAX will only return to service once the 
regulator is confident that all concerns 
have been addressed.
He added that Canada will perform 

its own “risk-based validation” of the 
FAA’s report, and that there are “many 
factors” to consider before ruling what 
additional pilot training will be required. 
The question of adding simulator training 
“remains to be seen.” 
The FAA also seems to be keeping that 

door open. 
Should the U.S. agency require 

simulator training, it could result in huge 
delays in returning the global f leet to 
service. For example, there is currently 
only one 737 MAX sim in North 
America, at Air Canada.
A spokesperson for Canadian simulator 

manufacturer CAE said the company has 
sold more than 40 737 MAX simulators 
to airlines around the world. Only nine 
have been delivered so far, with 20 more 
scheduled to be shipped this year. So far, 
CAE does not have a MAX simulator in 
its own training network; all existing type 
training is now performed in-house by 
individual airlines.
Once Boeing has updated the aircraft 

software and it has been approved by the 
necessary regulators, it will be integrated into 
all existing and new simulators, said CAE.
Boeing boss Dennis Muilenburg said in a 

statement that the manufacturer is making 
“clear and steady progress” as it works to 
address the problems with the MAX fleet.
During a May 29 investor conference, 

he described the situation as a “defining 
moment” for the company. 
“Public confidence has been hurt, and 

we have work to do to earn and re-earn 
the trust of the flying public,” he said. 
He added that Boeing is working with its 
airline customers to design compensation 
programs to cover the groundings and the 
halt in production. “In some cases, cash 
may be part of the solution.”
All told, airlines have ordered about 

5,000 Boeing 737 MAX aircraft, according 
to the manufacturer’s website. 

—with files from Ken Pole

About 400 737 MAX aircraft are sitting idle around the world since the type 
was grounded on March 13. In Canada, the MAX is flown by WestJet, Air 
Canada and Sunwing. Adrian Edwards Photo

Boeing heads to Paris 
under MAX pressure
According to industry sources, the 737 
MAX family of aircraft is not expected 
to return to the air until at least August.
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Transport Minister Marc Garneau 
announced on May 24 that new air 
passenger protection regulations will 
come into effect in two stages, starting 
on July 15, 2019. The final regulations 
can be found on the Canadian 
Transportation Agency’s (CTA’s) website.
The Transportation Modernization Act, 

which received royal assent in May 
2018, mandated the CTA to develop 
regulations for air travellers that would 
be clear, consistent, transparent and fair.
After months of public and 

stakeholder consultations, Canadians 
will soon be covered by new 
regulations that apply to all air carriers 
flying to, from and within Canada. 
These new regulations will require air 
carriers to proactively offer standards 
of treatment. Additionally, in some 
cases, carriers will be required to issue 
compensation to passengers within 
strict timelines. 
Following input received on the draft 

regulations, a phased-in approach will 
ensure air carriers have time to adjust 
to the new regulations. Requirements 
related to communication, tarmac 
delays, denied boarding, lost 
and damaged luggage, and the 
transportation of musical instruments 
will come into force on July 15, 2019.
The more complex requirements 

related to flight delays and 
cancellations will come into effect 
on Dec. 15, 2019. The government 
says the new regulations also take 
into account the realities of small and 
northern air carriers, as well as ultra-
low-cost carriers, with requirements 
adjusted accordingly. 

Canada 
announces new 
air passenger 
protection 
regulations

Passengers walk through Halifax Stanfield 
International Airport. The government says 
its new regulations will provide “clear, 
consistent, transparent and fair” guidance 
on passenger rights. HIAA Photo

55,000 new skilled aviation workers
will be needed by 2025

5,300 aircraft mechanics
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canadorecollege.ca • North Bay, Ontario • Apply at ontariocolleges.ca/canadore

A leader in aviation training

7,300 pilots
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and managers
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On April 25, 2019, the Centennial 
College Downsview Campus Centre 

for Aerospace and Aviation officially 
opened its doors with a ribbon cutting and 
public unveiling of the gleaming new $72 
million facility.
The college’s new four-acre campus 

represents the first phase of the 
Downsview Aerospace Innovation and 
Research Hub (DAIR Hub) that will help 
train more people to meet the demand for 
aerospace workers, stimulate development 
of new technologies, and help fuel the 
Greater Toronto Area’s manufacturing 
sector and Canadian aerospace leadership.
DAIR will soon see a consortium of 

educational institutions such as Ryerson 
University and the University of Toronto 
establish training and research facilities 
in new or other renovated historical 
structures at Downsview. The modernized 

de Havilland Canada heritage buildings 
now occupied by Centennial College were 
built starting in 1929.
The official opening event featured 

speakers representing Centennial College, 
Bombardier, and government partners in the 
project. Numerous students attended as well, 
many looking down from the mezzanine 
above. Tours of the sprawling facility 
included the two spacious hangars, as well as 
an overwhelming number of laboratories. 
The federal government provided $18.4 

million and Ontario chipped in $25.8 
million to help build the facility. All three 
levels of government, including municipal 
representatives, were on hand to deliver 
speeches at the event.
Several donations of advanced aircraft 

were provided to the college to help 
populate the new hangar. Ornge, Ontario’s 
provider of emergency aviation medical 
services, donated one of its retired 
Sikorsky S-76 helicopters. The Canadian 

Coast Guard donated a recently retired 
Messerschmitt Bo.105 helicopter.
Bombardier estimates that more than 

6,200 Centennial graduates have worked 
for de Havilland and Bombardier over the 
years. As a tangible show of appreciation, 
Bombardier donated a retired CRJ200 
Regional Jet to the college for airliner 
training. It is the largest aircraft in the 
college’s educational fleet.
Centennial’s student population now has 

room to grow at the new campus. There 
are just over 300 full-time aviation students 
enrolled at Downsview now. This is the 
same number that was at the old Ashtonbee 
Campus in Scarborough—the college 
decided not to add more until the dust had 
settled from the move into the new facility.
The new campus will eventually 

accommodate just over 1,000 students, 
approximately 500 each in the aviation and 
technology sections. Both sides of the centre 
are ramping up enrolment for September. 

Following The Boeing Company’s 
purchase of a majority stake in 

Embraer’s commercial aviation division, 
Boeing has announced that the new 
entity will be renamed Boeing Brasil 
- Commercial.
Earlier this year, a deal was ratified for 

Boeing and the Brazilian manufacturer to 
become partners in a joint venture to be 

comprised of Embraer’s commercial aircraft 
and aftermarket support services. Pending 
approval from competition authorities, 
Boeing will hold an 80 per cent ownership 
stake to Embraer’s 20 per cent, for a 
purchase price of US$4.2 billion.
Boeing selected the name Boeing Brasil 

- Commercial as it is unable to keep the 
Embraer name, which still independently 

owns and operates products in the defence, 
security and business aviation sectors, 
according to a news article in The Rio Times.
A question still remains regarding the 

names and branding of the aircraft under 
Boeing Brasil – Commercial. Currently, 
all small and mid-sized aircraft bear the 
Embraer name with specific model codes, 
such as the E170 or E190-E2. 

Centennial College unveils new centre 
for aerospace and aviation at Downsview

Introducing Boeing Brasil – Commercial

Aviation students work on a helicopter engine at the new Centennial College Downsview 
campus. Numerous aircraft have been donated to the school, including a retired 
CRJ200 Regional Jet donated by Bombardier for airliner training. Andy Cline Photo

The four-acre campus is home to Centennial College’s 
aerospace technology programs and is located on the 
historic site of de Havilland of Canada, an indelible 
part of Canada’s aviation heritage. Andy Cline Photo
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Phase one of a two phase renovation now complete UNICOM: 130.5 MHz
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Cathy Press sees a natural progression 
in the grand opening of the new $3.4 

million facility for her fixed-wing flight 
instruction school in Abbotsford, B.C.
The chief executive officer and the sole 

owner of Chinook Helicopters started 
flying an airplane at age 11, embarked on 
her first solo flight at 16, and obtained 
her plane and helicopter licences after 
she turned 17. She has been hooked on 
aviation ever since.
In an interview following a ceremony to 

open the hangar for Chinook’s fixed-wing 
airplanes at Abbotsford International 
Airport, Press spoke about how her 
company went from training helicopter 
pilots to diversifying into fixed-wing 
flight instruction.
“August 2017 is when we seriously started 

the fixed-wing business,” said Press in 
her office, taking a breather after greeting 
guests who attended the grand opening. 
“We had a company that we worked with 
in Thailand that wanted us to take on the 
fixed-wing side, and we said we would.”
Her father launched Chinook in 1983, 

when she was 13. By 1997, she started 
taking over the operations of the privately-
owned business.
Today, Chinook boasts a dozen 

helicopters and eight planes, with about 40 
employees in total. Press also serves as the 
chief flight instructor.

She estimates half of the 60 people who 
recently enrolled on the fixed-wing side 
are from Canada while the other half are 
international students. In recent years on 
the helicopter side, the class composition 
of students has averaged roughly 70 per 
cent domestic and 30 per cent foreign.
“There’s a real need for pilots, both 

fixed-wing and helicopter,” said 71-year-
old Dale Nielsen, who joined Chinook last 
fall as a fixed-wing instructor for a new 
generation of students. He also helps train 
new instructors.
“Pilots are retiring and many airlines 

are growing,” he said, as he looked out 
a window at a four-seater aircraft just 
outside the new hangar. Chinook has five 
Cessna 172S planes and three Diamond 
Twinstar DA42s.
Wayne Cave is Chinook’s assistant chief 

flight instructor on the fixed-wing side. 
The 70-year-old Cave remembers the 
humble roots for fixed-wing training 
starting with one plane in 2015, when he 
joined Chinook.
“Cathy had been doing helicopter pilot 

training for Thailand for something like 
17 years. She got an e-mail one day that 
asked if she could do fixed-wing training, 
and she said sure to Thailand,” said Cave.
Jacob Winterburn, an 18-year-old student 

from Mission, B.C., said he has been 
impressed with Chinook’s groundschool 
courses and hands-on training. “You start 
right away in the Cessna 172S with your 

instructor by your side,” he said. “You’re 
looking at charter companies for your first 
job and working your way up for maybe 
four or five years to an airline.”
Parm Sidhu, general manager at the 

Abbotsford airport, said he’s pleased to 
be witnessing Chinook’s growth with 
its fixed-wing training centre. “This is a 
brand-new facility,” he said, standing in 
the middle of the hangar.
The new 18,000-square-foot building 

includes 8,000 square feet with space 
designated for classrooms, briefing rooms, 
flight simulators, office space and other 
uses. The hangar itself is 10,000 square feet.
The new facility and the 22,000-square-

foot helicopter training centre are located on 
land leased through the Abbotsford airport.
“On the rotary side, Chinook is the 

premier helicopter school in Canada, and 
both rotary and fixed-wing are getting 
people from all over the world to train,” 
said Sidhu.
For one guest in particular, the grand 

opening brought back aviation memories. 
Jim Scott, president of Flair Airlines Ltd., 
said he was a 19-year-old flight instructor 
in Abbotsford when he met the then-14-
year-old Press for the first time in 1984.
“I used to see her all the time at the 

airport,” said Scott. “Over the years, I’ve 
followed her from afar as she built up her 
flight training business.”
Press estimates that Chinook holds 25 

per cent of the market in Canada for 
training helicopter pilots, and she has high 
hopes for the fixed-wing business.
“We’re excited to be one of the top 

aviation training companies in Canada,” 
she said. “The need for pilots is stronger 
right now than at any time that I’ve seen 
in my life.”
Once the required paperwork is done, the 

new combined facility will be christened 
Chinook Aviation.
Press said she has been fortunate to 

attract experienced pilots such as Nielsen 
and Cave, who are two of the nine fixed-
wing instructors. “We have a number of 
retirement-age instructors, and we feel that 
gives very good mentorship for the young 
people,” she said. “Some spectacular staff 
members were available to be here. Wayne 
Cave helped me decide that this would be 
a good time to do fixed-wing.”
International trainees for the helicopter and 

fixed-wing businesses have arrived from a 
wide range of countries, including Thailand, 
Switzerland, China, Australia, Egypt, Russia, 
Britain, France and Denmark.
“We’re providing high-level, professional 

and well-respected training,” said Press. 

Chinook Helicopters expands 
to offer fixed-wing training

Cathy Press, CEO and owner of Chinook Helicopters, learned to fly at a young age and has been hooked on 
aviation ever since. She has recently expanded her operation to include a fixed-wing school. The new entity will 
eventually be called Chinook Aviation. Chinook Helicopters Photo
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In late May, Viking Air announced 
a world demonstration tour for its 

Guardian 400 aircraft, the special 
missions variant of the Viking Series 
400 Twin Otter. 
The world tour will include detailed 

briefings and demonstration flights 
in Europe, Africa, the Middle East, 
India, Southeast Asia, Oceania, and 
North America.
For the past six months, a 

production Series 400 Twin Otter has 
been undergoing modifications to 
transform into Viking’s Guardian 400 
demonstrator aircraft. It will feature 
a left-hand SCAR pod with Hensoldt 
Argos EO/IR imaging turret, multi-
spectral HDTV camera, mega-pixel 
HD Thermal imager, laser range 
finder, multi-mode auto tracker, and 
remote image bus (RIB) video feed for 
display on the cockpit MFD or crew 
workstation. The demonstrator will 
also feature a right-hand SCAR pod 
with Leonardo Osprey radar system 
and Sentient Vidar camera system.
In addition to its mission sensor 

package, the Guardian 400 prototype 
will be equipped with an Airborne 
Technologies’ tactical workstation with 
high-definition touchscreen monitors, 
data/voice/video recorder, mission 
management unit (MMU), mission 
radio communications, intuitive 
hand controller for MCU and SLR 
camera targeting, CarteNav AIMS 
mission system software, Kestrel MTI 
targeting software, and IKHANA 
ergonomic mission seat for optimized 
crew comfort. The prototype will also 
be equipped with Viking conformal 
bubble windows, left and right wing-
mounted hard points by IKHANA, 
Thunder Bay Aviation stretcher racks, 
and an aft lavatory for crew comfort.
With a target launch date of 

September 2019, the Guardian 400 
world tour will culminate in Ottawa 
next May to coincide with the 2020 
CANSEC Defence and Security show.

Viking developed the Guardian 400 in 
response to foreign military and govern-
ment agency demand for a medium-range 
maritime patrol, search and rescue and 
critical infrastructure platform based on 
the new Twin Otter Series 400 aircraft. 
Interested parties are encouraged 

to contact Viking if they wish to 
participate in a flight demonstration. 

VIKING ANNOUNCES  
Guardian 400 world tour

Viking Air Image
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 BRIAN DUNN  |  GENERAL AVIATION NEWS

Five individuals were recognized for 
their contributions to Canadian 

aviation at the 46th annual Canada’s 
Aviation Hall of Fame induction dinner 
and ceremonies on May 16. The event was 
attended by close to 400 guests and was 
held at Bombardier’s Laurent Beaudoin 
Completion Centre at Montreal’s Trudeau 
International Airport.
“Honoured this year are two fighter 

pilots of the Second World War 
who, post-war, continued in aviation 
development for the rest of their lives. As 
well, we honour three individuals whose 
accomplishments in civil aviation have 
made advancements in the industry from 

the design and development of aircraft 
to building airlines,” said Rod Sheridan, 
chairman of the Hall.
Of note, one of the two oldest members 

of the Hall, wartime hero Russell 
Bannock, who turns 100 on Nov. 1, was 
also in attendance. He joined No. 418 
Squadron, Royal Canadian Air Force 
(RCAF), in June 1944 and flew the de 
Havilland Mosquito on intruder missions 
over Europe. After the war, he joined de 
Havilland Canada as a test pilot. Bannock 
and engineer Dick Richmond, not in 
attendance, who turned 100 in January, 
were presented with portraits by the late 
Irma Coucill, known for her portraits of 
Hockey Hall of Fame inductees.
Longtime Hall historian John Chalmers 

was recognized by Rod Sheridan for his 
dedication and hard work over the years as 
he retires this fall, but will remain on the 
volunteer Operations Committee.
The evening’s MC was Denis Chagnon, 

former director of communications at 
ICAO, who introduced the inductees, 
namely David Charles Fairbanks, John 
Peter Holding, Barry Paul Lapointe, 
O.B.C., James McGregor “Greg” 
McDougall, and William Philip “Bill” 
Paris, C.M. The five will join 232 other 
inductees in the Hall, including Laurent 
Beaudoin, former CEO of Bombardier 
Inc., who was inducted in 1999 and 
presented the certificates and medals to 
the newest members of the Hall.
Fairbanks enlisted in the RCAF in 1941 

Canada’s Aviation Hall of Fame 
welcomes new members

The 2019 inductees, left to right: John Holding; Bill Paris (representing his late uncle, William Paris); Greg McDougall; and Barry Lapointe. 
Missing is Tom Appleton, who represented the late David Fairbanks. Rick Radell Photo
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before being posted to the U.K., where he 
achieved 15 victories flying the Hawker 
Tempest fighter. He commanded 274 
Squadron Royal Air Force before being 
shot down just before VE-Day. 
He was awarded the Distinguished Flying 

Cross three times.
In 1955, he joined de Havilland Canada 

and contributed to the development of 
its STOL (short takeoff and landing) 
technology products for which he was 
posthumously awarded Canada’s oldest 
aviation award, the Trans-Canada (McKee) 
Trophy in 1976. Fairbanks died suddenly at 
the age of 52 in 1975.
After 17 years in the British aerospace 

industry, Holding joined Canadair for 
the development of the Challenger 
aircraft. For 25 years, he was involved 
in innovation, product development and 
engineering of every project undertaken 
by Canadair/Bombardier and its wholly 
owned subsidiaries. Holding’s involvement 
in the advancement of the Canadian 
aerospace industry as Bombardier’s 
executive vice-president, Engineering 
and Product Development, is difficult 
to overstate. Post retirement, Holding 
served as an industry consultant, board 
member and chairman for Canada’s 
Aviation Hall of Fame. He received an 
Honorary Doctorate from the University 
of Montreal in 2001 for outstanding 
achievements in aerospace.

Lapointe co-founded Kelowna 
Flightcraft in 1970, now known as KF 
Aerospace, and built it into one of the 
largest maintenance, repair and overhaul 
(MRO) operations in the world, dedicated 
to military training, charter operations 
and commercial delivery. In 1974, he 
launched KF Air Charter and from 1976 
to 2015, KF operated nearly 20 aircraft 
carrying cargo daily across Canada for 
Purolator and Canada Post. Today, nearly 
80 per cent of the pilots who obtain their 
Air Force wings pass through the doors 
of the KF training facility at Portage La 
Prairie, Man. Among his many awards, he 
received the Order of British Columbia 
(O.B.C.) in 2015.
McDougall co-founded Harbour Air in 

1982 in Richmond, B.C., after being laid 
off as a commercial pilot. What began 
as a modest charter operation is now the 
largest floatplane organization in the world 
with scheduled operations serving 10 
locations in coastal British Columbia and 
Washington State. Both McDougall and 
Harbour Air have received many awards 
for management, service, environmental 
responsibility and contributions to air 
safety. Harbour Air is a stalwart supporter 
of the British Columbia Aviation Council 
and received the Traveller Experience of 
the Year award in 2015 from the Tourism 
Industry Association of Canada.
Paris, C.M., served with 152 Squadron 

Royal Air Force in North Africa as a 
Spitfire pilot and as a test pilot. After 
the war, Paris worked with Transport 
Canada’s regulatory regime governing 
general aviation in Canada and the 
reinstatement of the Webster Trophy 
competition for achievement in Canadian 
aviation. He was a founding director 
of the National Air Museum Society 
and served as president, lobbying for a 
proper home for the then National (now 
Canada) Aviation and Space Museum. 
Paris managed the technical aspects of 
the Great London to Victoria Air Race in 
1970 and was recognized for his efforts 
both internationally and in Canada, 
including investment as a member of the 
order of Canada in 1989. He died in 2010.
The keynote address was given by Hélène 

Gagnon, vice-president, Public Affairs 
and Global Communications, CAE, who 
urged attendees to make the public aware 
of how the industry is reducing its carbon 
footprint through the use of more efficient 
aircraft, biofuels, more efficient airports 
and by training pilots on simulators, 
among other initiatives.
She also challenged the industry to 

“take action on diversity and inclusion,” 
noting that less than five per cent of 
pilots globally are women, which needs to 
change in a world that will require 300,000 
new pilots over the next 10 years. 

Revolutionary
InSight™ Flight Deck plus SkyLens™ HWD brings a new 
vision in avionics tobusiness aircraft. Ideal for retrofit 
or forward-fit, SkyLens is the all-weather EFVS solution. 
Lightweight, comfortable and easier to install than  
fixed-mounted HUDs. Turn night into day. 

Vive la révolution! 
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Australian Hornets 
undergoing  
AETE testing 

 CHRIS THATCHER  |  MILITARY NEWS

The first ex-Australian CF-188 Hornet shows 
its Canadian colours during testing over 
Cold Lake, Alta. The Royal Canadian Air 

Force says the jet will be integrated into the 
fleet this summer. Krystal Wilson Photo
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With modifications now complete on the 
first two operational Australian F/A-18A 
Hornets, the Royal Canadian Air Force 
(RCAF) has begun conducting testing and 
evaluation of their upgraded systems at 4 
Wing Cold Lake, Alta.
The two fighter jets, which were accepted in 

February as part of the federal government’s 
plan to address an interim gap in the Air 
Force’s ability to concurrently meet both 
NORAD and NATO commitments, 
underwent a number of changes at L-3 
MAS in Mirabel, Que., to bring them up to 
the same operational configuration as the 
Canadian CF-188 Hornets.
The modifications included Canadian 

operational software, a revised cockpit 
configuration, installation of the naval 
aircrew common ejection seat, new night 
vision imaging system external lighting on 
the tail, a sniper targeting pod support, 
changes to the landing gear, and the RCAF 
paint scheme.
The government intends to acquire 18 

operational Australian jets and possibly  
up to seven more for spare parts.
The Aerospace Engineering Test 

Establishment (AETE) is now conducting a 
range of tests, “primarily to verify that the 
Canadian software is fully compatible with 
remaining Australian-unique hardware and 

systems, before being declared operational 
and integrated with the rest of the fleet,” 
a spokesperson for the Department of 
National Defence told Skies. “This is the 
normal practice for changes that occur on 
any aircraft fleet.”
AETE has also conducted test and 

evaluation of CF-188 Hornet systems and 
gear as the RCAF finalizes an upgrade 
package for its fleet of 76 fighter jets.
Both the RCAF Hornets and the 

Australian jets could also see an upgrade 
to their combat capability. A review by the 
Air Force is currently underway to assess 
any necessary improvements to the combat 
capability of the fleet, after an Auditor 
General’s report in November flagged a 
shortage of pilots and the declining combat 
capability of the aircraft as the two “biggest 
obstacles to meeting the new operational 
requirement.” The review is expected to be 
completed this spring.
Deliveries of the remaining Australian 

Hornets will continue at regular intervals 
for the next three years, with the final 
aircraft expected by the end of 2021. The 
jets will be distributed among the tactical 
fighter squadrons and operational training 
squadron at 3 Wing Bagotville, Que., and 4 
Wing Cold Lake. 
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Every year, airshow fans look forward 
to the unveiling of the Canadian Forces 
CF-18 Demo Jet paint scheme. 
The team revealed the 2019 jet’s livery on 

its Facebook page on April 17. This year, 
the jet pays tribute to the Royal Canadian 
Air Force (RCAF) motto Sic Itur Ad Astra, 
Latin for “such is the pathway to the stars.” 

In an official release, the RCAF said 
the jet “will celebrate the history of the 
RCAF, recognize the innovative and driven 
Canadians who have led the charge for change 
and stand ready to inspire a new generation 
to take up the flame of innovation and help 
shape the RCAF’s pathway to the stars.”
In addition, the jet’s markings will 

honour the 70th anniversary of the North 

Atlantic Treaty Organization (NATO), 
a key element of Canada’s international 
security policy. 
Designed by RCAF Reservist Capt 

Jeff Chester, the 2019 theme mixes and 
matches a number of different elements 
in order to convey a strong message 
that not only honours the RCAF’s past 
accomplishments, but looks ahead to a 
bright future. 
Markings are more limited than in years 

past, with much of the fuselage retaining 
its standard light grey colour. However, 
the tail fin is a focal point, adorned with a 
dark blue background and set off by gold 
striping representing orbits. Gold stars 
dancing their way across the fin act as “a 

nod to Canadian innovators, past, present 
and future,” while a giant maple leaf is 
meant to represent the RCAF’s 95 years of 
service to Canada. 
Larger, more prominent gold striping 

represents the “pathway to the stars,” 
lighting the way to the future of the RCAF.
The words “Ad Astra” and 

“#WEARENATO” also appear on the jet.
Along with a highly stylized serial 

number, the 2019 Demo Team pilot, Capt 
Brian Kilroy of Alberta, has his name 
and call sign, “Humza,” displayed just 
underneath the cockpit window.
As of May 30, the jet was scheduled 

to appear at 17 Canadian airshows 
throughout the summer. 

2019 Demo Hornet 
inspired by the stars
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The northern lights are a fitting celestial 
background for a jet that pays tribute to the RCAF 
motto Sic Itur Ad Astra, Latin for “such is the 
pathway to the stars.” Krystal Wilson Photo

LS Erica Seymour Photo
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https://www.facebook.com/CF18Demo/videos/377531826176222/
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Senior officials with Public Services 
and Procurement Canada were twice 

informed in the fall of 2018 by the United 
States government that the application 
of Canada’s industrial and technological 
benefits (ITB) policy in a competition 
to select a replacement for the CF-188 
Hornet would be inconsistent with its 
participation in a Joint Strike Fighter ( JSF) 
memorandum of understanding (MOU).
Ellen Lord, Under Secretary of Defense 

for Acquisition and Sustainment, and 
VAdm Matt Winter, JSF program 
executive officer, both reminded the 
Liberal government in letters delivered 
in August and December, respectively, 
that as a signatory of the JSF Production, 
Sustainment and Follow-on Development 
MOU in 2006, Canada had agreed not to 
impose “work sharing or other industrial 
or commercial compensation ... that is not 
in accordance with the MOU.”
When the Canadian government on 

Dec. 12, 2017, launched a competition to 
replace the Royal Canadian Air Force fleet 
of 76 aging Hornets with 88 advanced 
fighter jets, it made clear that the ITB 
policy would apply, “requiring the winning 
supplier to make investments in Canada 
equal to the value of the contract.”
“The objective of the policy is to maximize 

opportunities for Canadian companies, 
support innovation through research and 
development, and grow export opportunities 
from Canada,” it said in a statement.
Navdeep Bains, minister of Innovation, 

Science and Economic Development, told 
reporters the policy had already generated 
over $40 billion in economic investment. 
“The economic benefits of these new fighter 
jets will add significantly to those ITB 
numbers,” he said. “This is an enormous 
investment in a very important sector for us.”
The $19 billion Future Fighter Capability 

Project (FFCP) is the largest acquisition 
in recent Air Force history. The F-35 Joint 
Strike Fighter, manufactured by Lockheed 
Martin, is one of four aircraft likely to 
contend, along with the Boeing F/A-18 
Super Hornet, Airbus Defence and Space 
Eurofighter Typhoon, and Saab Gripen E.
A draft of the request for proposals was 

shared with the companies last fall and 
the formal RFP is considered imminent. 
The government anticipates awarding a 
contract in 2021 or 2022.
Lord and Winter, however, reminded 

Canadian officials that under the JSF 
memorandum of understanding, partner 
countries agreed not to require industrial 

offsets and 
instead accept work 
opportunities for their 
industry based on “best 
value” to the aircraft program.
Lord wrote that “requiring 

of an ITB element in any F-35 
proposal Lockheed Martin 
(LM) might submit in the 
FFCP procurement, would have 
the effect of requiring industrial 
participation from LM not envisioned 
in the MOU, were LM to succeed. This 
ITB obligation would be inconsistent with 
the provisions of the [ JSF MOU].
“If the ITB policy is imposed as currently 

envisioned, there is concern that there would 
not be a level playing field for the FFCP 
competition,” she concluded.
Winter went even further, stating that 

the ITB requirement as described in the 
draft RFP “is prohibited per the industrial 
participation provisions” of the MOU and 
that it would not “allow for the F-35 to 
participate in a fair and open competition 
that recognizes the special nature and 
distinct advantages of the partnership.”
He warned that the F-35 supplier team 

would “submit an F-35 offer only if the 
ITB requirement is waived entirely and 
there is no future ITB obligation arising 
from selecting the F-35.”
His response, he added, was based on 

his understanding that Canada remained a 
member of the partnership.

The Liberal government in January 
confirmed its participation in the JSF 
program, according to Canadian press. The 
government has paid over half a billion dollars 
to support the development of the F-35, 
including $72 million this year, and Canadian 
companies have won more than $1.2 billion in 
F-35-related contracts from Lockheed Martin 
and its suppliers. A report prepared for the 
government in 2014 on Canadian industrial 
participation in the F-35 program estimated 
over $10 billion in future contracts.
The two letters were included in the 

annex of a report published in May by the 
Macdonald-Laurier Institute in Ottawa 
on what it called the “fiasco” of replacing 
the fighter fleet. While the letters were a 
revelation—and an indication of how the 
current U.S. administration is approaching 
the project—the potential clash between 
the ITB policy and the JSF MOU isn’t. 
Officials with Lockheed Martin have been 
flagging it for at least the past two years.

As Skies reported in 2017, Lockheed 
Martin was concerned that the JSF 
partnership “best value” approach—by 
which companies from participating 
nations bid and are selected to provide 
components and services for the entire 
F-35 fleet rather than just their own 
country’s aircraft—might not return 
the types of regional and technological 
investments that Canada routinely seeks 
from major capital defence procurements.
“Because it is a partnership, any kind of 

cost put on the program for offsets would 
be shared by everybody, and that would just 
make the price of the jet go up,” a Lockheed 
Martin official cautioned at the time.
The Canadian government appears to have 

taken notice of Lockheed Martin’s stance.
At the CANSEC defence show in late 

May, Public Procurement Minister Carla 
Qualtrough said the government would 
loosen the procurement rules to “enable 
participation from all eligible suppliers 
while applying the same rules to everyone 
on a level playing field.” 
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U.S. wants ITB requirement 
waived to offer F-35

U.S. officials are warning 
that Canada’s requirement 

for industrial and technological 
benefits (ITBs) in the $19 billion Future 

Fighter Capability Project is at odds with 
the agreement Canada signed when it joined 

the coalition of countries developing the F-35 
Joint Strike Fighter. Dave Mills Photo
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ROBERT WILLIAMSON  |  BIZAV NEWS

The 2019 edition of the European 
Business Aviation Convention and 

Exhibition (EBACE) was held in Geneva, 
Switzerland, from May 21 to 23. As usual, 
the show generated an influx of news from 
the business aviation world. All of the 
major players in the industry were present, 
and each had plenty of fresh information 
to share about their products and services.
EBACE 2019 brought together major 

players in the business aviation industry. 
Located at Palexpo, Geneva’s exhibition and 
congress centre, the show spanned three 
halls and featured 400 different exhibitors, 
all showcasing their top-of-the-line products, 
both existing and future. The static display 
boasted more than 50 aircraft and with over 
13,000 business aviation professionals in 
attendance, EBACE 2019 was a potent spot 
for networking and industry news.
A major theme surrounding this year’s 

EBACE was the industry’s progressive shift 
to sustainable alternative jet fuels (SAJF). 
According to Bombardier vice-president of 
Marketing, Communications and Strategy, 
Brad Nolen, “nearly half the airplanes in 
the static display flew here on SAJF.”

In fact, 23 of the 50 aircraft had flown in 
powered by SAJFs. It’s classified as Jet-A 
fuel by ASTM International (formerly the 
American Society for Testing and Materials) 
and is made by mixing biofuels with kerosene-
based Jet-A, at a ratio of up to 50/50.

“This year, we kick off EBACE with our first 
ever SAJF fly-in,” said Juergen Wiese, board 
chair for the European Business Aviation 
Association (EBAA). “Proving that SAJFs 

are safe, do not impact aircraft performance, 
benefit airport communities and reflect our 
industry’s determination to continually reduce 
business aircraft carbon emissions.”
Building on the theme of sustainability at 

EBACE, the electric vertical takeoff and 
landing (eVTOL) sector had plenty of play 
at this year’s conference.
“We know eVTOL will be 

transformational because of the people 
and passion invested in it,” said Ed Bolen, 
president and CEO of the National 
Business Aviation Association (NBAA).
That passion was on full display in Geneva. 

Florian Reuter, CEO of Volocopter, gave 
a keynote address in which he urged other 
industry players to collaborate with the 
burgeoning eVTOL companies.
“Volocopter is a tech company with 

aviation at heart, and we’re moving forward 
at breathtaking speed,” said Reuter. “I’d 
love to use the opportunity at EBACE to 
communicate with you about how we could 
potentially co-operate going forward.”
Volocopter is developing an air taxi with 

a 35-kilometre (22-mile) range designed 
for short-range, urban missions. Reuter 
envisions the aircraft shuttling business 
aviation passengers from airports to their 
final destinations in city centres.
“EASA (European Union Aviation Safety 

Agency) knows this technology is coming 
and they have to adopt to it,” said Reuter. 
In other EBACE developments, business 

aviation OEMs unveiled a number of new 
products and made several announcements 
at the show. 
Here, we present a roundup of the biggest 

manufacturer news from EBACE 2019.

BOMBARDIER
The crew from Bombardier came out 

swinging in Geneva, with the Canadian 
OEM bringing along five aircraft for its static 
display at the Geneva International Airport: 
the Learjet 75, Challenger 350, Challenger 
650, Global 6000, and Global 7500. 
The Global 7500 was making its EBACE 

debut, where it was announced that Hong 
Kong’s HK Bellawings Jet Limited had 
signed a letter of intent (LOI) for five new 
Global 7500s and also exercised options 
for two more, as part of an agreement 
signed last year.
Also at EBACE 2019, Bombardier 

announced it will be making a number 
of enhancements to the Challenger 350, 
which will be implemented by the end of 
2019. The announced upgrades include a 
performance improvement to make the 
aircraft more effective on short runways, 
a compact heads-up display (HUD), and 
an enhanced vision system (EVS), along 
with aesthetic upgrades and cabin sound-
proofing technology.
An improvement to the performance 

package consists of enhanced rudder 
authority and superior braking, allowing 
the aircraft to fly up to 1,500 nautical 
miles (NM) farther out of short runways. 
With a new range of 3,200 NM, the 
Challenger 350 can fly from New York to 
London non-stop.
“The new offerings we have introduced 

on the Challenger 350 aircraft clearly 
reflect our longstanding commitment 
to continually innovate and boost the 
performance of the industry’s best-
selling business jet,” said David Coleal, 

EBACE 2019 business aviation roundup
Here’s a recap of the biggest OEM news from Europe’s largest bizav expo.

BRIEFING ROOM Aviation Industry News

SKIESMAG.COM    June/July 201930

Bombardier’s Global 7500 made its EBACE debut 
at the 2019 show. The Canadian OEM brought 

along five aircraft for its static display at the 
Geneva International Airport. Bombardier Photo

https://www.skiesmag.com/wallpapers/
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president, Bombardier Aviation. “With 
its unmatched reliability and economics, 
unrivalled cabin comfort and ultra-
smooth ride, the Challenger 350 aircraft 
offers customers an unbeatable value 
proposition.”
But Bombardier’s biggest news may 

have come from an aircraft that wasn’t at 
EBACE 2019. The company announced 
that the first Global 6500 had been 
inducted to its completion centre in 
Montreal, moving it closer to entry-into-
service for the end of 2019.
The 6500 has completed 90 per cent of 

its flight testing while the first test flight 
vehicle (FTV) has successfully completed 
all mission testing and is now retired.

DAHER
French manufacturer Daher was happy 

to announce at EBACE that its new TBM 
940 has been certified by EASA, enabling 
deliveries to begin.
The TBM 940’s airworthiness authority 

approval comes two months after the 
aircraft’s launch in March, with 25 orders 
already booked for the version. Initial 
deliveries will be to customers in Europe 
and Asia, followed by North America 
and other markets after subsequent 
certification by the FAA.
As Daher’s top-of-the-line TBM variant, 

key TBM 940 features include the 
integration of an automated throttle and 
an automated icing detection system—
both of which are installed for the first 
time on a standard production turboprop 
aircraft weighing less than 12,500 pounds. 
The cabin also incorporates further 
enhancements to style, ergonomic and 
comfort elements.
At EBACE, Daher also highlighted 

its TBM Care concept, which enhances 
the TBM ownership and operating 
experience. This is underscored by 
Daher’s latest version of its “Me & My 
TBM” cloud-based application, which 
enables pilots and operators to share 
their f light plan and performance directly 
through different media.
The company had a TBM 910 on display 

at EBACE; the aircraft flew in on SAJF.

DASSAULT
Dassault Aviation announced during 

EBACE that it has completed the Critical 
Design Review for its new Falcon 6X, 
freezing the detailed design of the new ultra-
widebody twinjet, and begun manufacturing 
major parts as the program tracks to 
assembly of the first aircraft by early 2020.
The Falcon 6X will make its first flight 

in 2021 and begin deliveries in 2022. It 
offers the largest cabin cross section of 
any purpose-built business jet as well as 
the quietest and most comfortable cabin of 
any aircraft in its class.

The Pratt & Whitney Canada PurePower 
PW812D 13,000-14,000 pounds thrust engine 
that will power the 6X has accumulated nearly 

1,000 hours of runtime on the Pratt test bench 
in Montreal, using five development engines. 
Parts currently in production at Dassault 

and partner plants include the fuselage 

frame, skin panels and wings. Fuselage 
panels are produced at Dassault’s facility in 
Argenteuil, France, northwest of Paris, and 
wing panels at Seclin, near Lille.

Dassault Aviation has solidified the design for its new Falcon 6X. The jet will 
make its first flight in 2021 and begin deliveries in 2022. Dassault Photo

Daher’s TBM 940 was recently certified by the European Union Aviation 
Safety Agency, paving the way for first deliveries in Europe. Daher Photo

https://www.youtube.com/watch?v=9irLOBHl9eg
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EMBRAER
Brazilian manufacturer Embraer had big 

news surrounding its Praetor 600 super 
mid-size business jet. The aircraft has now 
been certified by the U.S. Federal Aviation 
Administration (FAA) and EASA. Brazil’s 
Civil Aviation Authority (ANAC) awarded the 
Praetor 600 its certification in April this year.

“In just over six months since its launch and 
debut, the Praetor 600 has already been outper-
forming its certification goals, raising expecta-
tions of the ideal super-midsize,” said Michael 
Amalfitano, president and CEO, Embraer 
Executive Jets. “Once again, I want to thank 
and congratulate the entire Embraer family for 
bringing to market such a revolutionary air-
craft, designed to create a new value experience 
for customers and shareholders alike.”
The Brazilian OEM brought six aircraft to 

EBACE 2019, including the Legacy 650E, 
Phenom 300E, Phenom 100EV, Lineage 
1000E, Praetor 500 and Praetor 600.

GULFSTREAM
Savannah, Ga.-based Gulfstream 

arrived in Geneva with a number of fleet 
announcements for the coming year. 
According to the OEM, its brand new 
G600, which had its first flight back in 
2016, is finally closing in on securing type 
certification from the FAA.
“Once we finish F&R [function and 

reliability] testing, the only thing left 
is the FAA’s final paperwork review,” 
said Mark Burns, president, Gulfstream. 
“Both certification and entry into service 
are just around the corner, so we’re 
excited to be close to delivering this high-
performing, technologically advanced 
aircraft to customers.”
As for aircraft currently on the market, 

Gulfstream announced that the G650 
family has now been approved for steep-
approach by the FAA, allowing access to 
even more airports worldwide.
Meanwhile, the company’s line of G280 

aircraft has been approved for touchdown 
and rollout using the enhanced flight 
vision system (EFVS) by the FAA. 
The EFVS equipment will be optional, 
but with required training and a letter 
of authorization from the FAA, G280 
pilots can now land on a runway without 
natural vision; instead, they can use EFVS 
imagery on their HUD.

HONDA AIRCRAFT
Honda Aircraft Company announced 

plans on May 20 to expand its global 
headquarters in Greensboro, N.C., by 
investing an additional $15.5 million in 
a new 82,000-square-foot facility on its 
133-plus acre campus. This will bring the 
company’s total capital investment in its 
North Carolina facilities to more than 
$245 million.
Scheduled to break ground in July 

2019, the building will house a new wing 
assembly process for the HondaJet Elite, 
the fastest, farthest and highest-flying 
plane in its class. The new facility will 
allow for more wings to be assembled 
concurrently, resulting in a major increase 
in production efficiency. Additionally, 
this expansion will add more storage for 
service parts for the growing fleet of 

HondaJets around the globe. The facility is 
expected to be completed in July 2020.
“As the HondaJet’s popularity and 

presence continues to increase around 
the world, it is necessary for our facility 
to meet our production and service 
needs while operating at the highest level 
of efficiency,” said Michimasa Fujino, 
company president and CEO. “We are 
proud that Honda Aircraft Company is 
expanding its footprint in North Carolina 
and in the aviation industry.” 

Embraer’s Praetor 600 has now been certified by the U.S. 
FAA and the European regulator, EASA. Embraer Photo

Pilatus Aircraft re-opened the order books for its new PC-24 jet at EBACE 2019. One day after doing so, the 
manufacturer said it had already sold half of the 40 slots available. Pilatus Photo

Honda Aircraft Company is building a new 82,000-square-foot 
facility at its campus in Greensboro, N.C. Honda Aircraft Photo
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 PILATUS AIRCRAFT
Pilatus has seen some incredible success with 

its PC-24 aircraft. After opening the order 
book for its first business jet in 2014, it sold 84 
in one-and-a-half days and subsequently closed 
the order book on the product. To date, it has 
delivered 30 PC-24 aircraft since the first cus-
tomer delivery in February 2018, with 40 more 
planned in 2019 and 50 more next year.
With all of this buzz, it’s no wonder Pilatus 

announced they would be re-opening the 
order book at EBACE 2019. The response 
was overwhelming; a day after taking more 
orders for the PC-24, Pilatus said it had 
already sold half of the 40 slots available to 
customers at EBACE. The PC-24 is base 
priced at US$10.7 million.

“With the first Canadian PC-24 delivery 
being imminent, we are especially excited 
for the reopening of the PC-24 order book. 
Canadian customers can now secure firm 
positions, and add to their fleet an aircraft 
that will be able to take them closer to their 
final destination, in a cabin that is unrivalled 
by any manufacturer in its class. Add to it 
the versatility of the PC-24 platform, and 
you have yet another Pilatus aircraft that will 
change the landscape of Canadian aviation,” 
said Stan Kuliavas, vice-president, Sales & 
Business Development for Levaero.
The only challenge lies with Pilatus’ pro-

duction facility in Switzerland which has 
a production rate of 60 aircraft per year. 
Pilatus chairman Oscar Schwenk comment-
ed that demand for the new PC-24 twinjet 
exceeds the company’s ability to produce the 
aircraft. Other production options, such as a 
second factory, could be considered. 
Along with the PC-24, Pilatus brought a 

PC-12NG to EBACE, the rugged single-
engine turboprop that first cemented the 
OEM’s continued popularity.

TEXTRON AVIATION
Textron Aviation made a splash in Geneva 

over EBACE, bringing eight fixed-wing 
aircraft and two helicopters to Switzerland, 
more than any other participant. 

On display was the OEM’s new flagship, 
the Cessna Citation Longitude, with a 3,500 
NM range, as well as a Citation Latitude 
outfitted as an air ambulance. 
The Latitude was purchased for 

aeromedical operations by a company 
based in Norway, and the adjusted interior 
configuration offers compatibility with 
several types of medical equipment.

“For our mission-centric customers, we 
are excited about what the medevac Citation 
Latitude offers by the way of range, cabin 
size and speed in emergency situations 
where minutes count,” said Doug May, vice-
president, Special Missions. “Having our 
medical interior certified in production as 
part of the aircraft type certificate is another 
major win for our customers, providing 
significant cost and risk reduction for those 
outfitting the Latitude with their medical 
equipment of choice as it comes off the line.”
Textron also announced that its clean 

sheet, single-engine high performance 
turboprop, the Cessna Denali, is 

making progress. The prototype is almost 
complete, as are the first two flight and 
three ground test articles.   
“The Denali is being designed and built to 

outperform the competition in capability, 
pilot interface, cabin experience and total 
ownership costs,” said Chris Hearne, senior 
vice-president, Engineering. The flight test 
program is expected to begin later this year.
Also at EBACE, Textron announced that 

assembly of the Cessna SkyCourier twin 
utility turboprop prototype, flight and 
ground test articles is currently underway. 

HAVE NEWS?    If you would like to submit a press release or if you have 
a new product or service that you believe is newsworthy, please email our 
news editor at news@skiesmag.com.

Stan Kuliavas, Vice President of Sales
sales@levaero.com • 1 844.538.2376 • www.levaero.com

IN A JOB THAT REQUIRES VERSATILITY AND
FLEXIBILITY – WE HAVE YOUR BACK.
IN A JOB THAT REQUIRES VERSATILITY AND
FLEXIBILITY – WE HAVE YOUR BACK.
In over 7 million hours of service, the Pilatus PC-12 NG has earned a solid reputation 

for outstanding performance, reliability, safety and operational  exibility. With a large 

8-passenger cabin, low operating costs and #1 rated customer service, this big single 

will never be a hangar queen in your  ight department. It turns chief pilots into heroes 

almost overnight

Textron Aviation’s Cessna Citation Longitude was 
one of eight fixed-wing aircraft the OEM displayed 
in Geneva. Textron Aviation Photo
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PLANE SPOTTING Snowbirds 2019 Spring Training
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Skies highlights photos posted on Instagram @skiesmag and facebook.com/skiesmag.

You know airshow season is upon us when the Canadian Forces 
Snowbirds return to 19 Wing Comox, B.C., for spring training!

This year, we sent photographer Heath Moffatt behind the scenes to 
bring you these dynamic shots of a busy training period that began 
April 17 and ended May 7. With two training sorties per day, there 
was little time for rest as everyone rehearsed their roles for a busy 

show season. The Snowbirds had their first performance on May 18 
in Barksdale, La., and will finish up on Oct. 20 in Houston, Texas.

 PHOTOS BY HEATH MOFFATT

The birds are

BACK
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The addition of a Gulfstream 650ER has extended 
the reach of Sunwest Aviation’s aircraft charter 
business. Here, it takes off from Verona Villafranca 
Airport in Italy. Monica De Guidi Photo

https://www.skiesmag.com/wallpapers/
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Sunwest Aviation 
operates a diverse fleet of business 

jets and turboprops to deliver a multitude of 
aviation services from its state-of-the-art Calgary complex.

 BY JACQUELINE LOUIE
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WESTERN
ADVANTAGE 
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algary-based Sunwest Aviation 
has been doing things a little 
differently for more than 30 years. 
A privately-owned business 

aircraft management and charter company 
providing a diverse range of business 
aviation offerings, “we are unique in that 
we have such a broad scope of aircraft 
types and services,” said Sunwest’s business 
development director, Ian Darnley.
From domestic oilfield workforce 

transportation and medevac flights, to 
intercontinental jet operations, to business 
aircraft acquisition and sales and consulting 
services, it’s what Sunwest proudly refers to 
as “the Sunwest advantage.” 
“What it’s all about is treating people 

right—our customers, our employees and 
our shareholders,” Darnley told Skies. 

“It’s a challenging business and it’s a very 
complex business, from an operating 
standpoint, from a regulatory, technical, 
customer service and financial standpoint. 
People have very high service expectations 
and they should. It’s rewarding when you 
do it right, and in the rare times when 
it doesn’t go right, you deal with those 
situations in an honest and straightforward 
way. People [will] respect that and they’ll 
keep coming back. That’s how you stay in 
business a long time and are successful.”
The company operates and maintains a 

diverse fleet under the Sunwest operating cer-
tificate. Driven by the needs of its customers, 
the aircraft lineup includes everything from 
a Bombardier Lear 35 and a Beechcraft King 
Air 200, all the way to a Gulfstream G650ER 
and a Bombardier Dash 8-300. 

C

OPERATOR PROFILE Sunwest Aviation

Sunwest pilots have a 
unique opportunity to 
progress through the 

company’s varied  
fleet, moving from  
turboprops to jets. 

Kristian Bogner Photo

Sunwest Aviation 
provides maintenance 
services for a wide variety 
of aircraft, including 
Bombardier, Gulfstream 
and Textron models. 
Kristian Bogner Photo
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Polished concrete floors are the norm in Sunwest hangars. Ian Darnley said it’s another sign of the company’s 
commitment to excellence in every aspect of its business. Kristian Bogner Photo

The Sunwest team offers a full range of services for aircraft of all sizes, including parking and hangar rental, 
fuelling, de-icing, and aircraft maintenance. Kristian Bogner Photo

“In the past 
three years, 
Sunwest added

four newer 
jet aircraft
to its fleet, 
including the 
first Gulfstream 
G650ER in 
Canada.”

https://www.youtube.com/watch?v=XfwBC00upro
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Sunwest’s hangar complex comprises 377,000 square feet of building and airside ramp space. Kristian Bogner Photo

Sunwest’s turboprop fleet accounts for roughly 
50 per cent of its operations. The aircraft are 
used mainly for workforce charter flights 
and corporate shuttle missions to oil 
and gas production facilities  
and other worksites. 
Janos Englert Photo

In 2013, Sunwest moved to its present location in the northwest quadrant of the Calgary International Airport. According to business 
development director Ian Darnley, the complex is the largest purpose-built business aviation facility in Canada. Kristian Bogner Photo
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“What also makes us unique and in 
contrast to many of our competitors, is 
that we also own a significant number of 
our aircraft,” said Darnley. Sunwest owns 
13 of the 31 aircraft aircraft it currently 
manages, and it oversees the other 17 
aircraft on behalf of individuals and 
corporate owners. 
The fleet comprises 12 aircraft 

types, both business jets and business 
turboprops: a Gulfstream G650ER 
extended range business jet, a Gulfstream 
G550, a Bombardier Challenger 604, four 
Challenger 300s, two Cessna Citation 
Sovereigns, a Gulfstream G150, a Hawker 
800XP, three Lear 45s and a Lear 35, four 
Dash 8s, six Beech 1900Ds, three Metros 
and two King Airs.
As a business jet operator, Sunwest flies all 

over the world. The company’s turboprop 
fleet, which makes up approximately 50 per 
cent of its aircraft operations, is focused 
on workforce charter flights and corporate 
shuttle missions, moving workers from 
urban centres such as Calgary, Edmonton 
and Vancouver to oil and gas production 
facilities and other industrial worksites 
across Western Canada. 
Sunwest also does air ambulance work 

for public health providers, insurance 
companies and individuals, and operates a 
small package cargo business. 
The company, which flies scheduled 

passenger charter flights as well as 
on-demand passenger charter flights, 
can travel anywhere in the world with its 
intercontinental business jets, but the bulk 
of its flights are within North America.

In addition, Sunwest offers aircraft 
sales, acquisition and other related 
consulting services. 
“Given our operating expertise, it allows 

us to offer a unique and high level of 
advice,” Darnley explained. “We do a lot 
of work with clients to determine what 
their needs are, researching and sourcing 
the aircraft they require. We do all the 
ground work starting with a needs analysis 
all the way through to entry into service.” 
Owned by three managing 

shareholders—CEO Richard Hotchkiss, 
chief operating officer Mike Gocal 
and Darnley—plus four non-managing 
shareholders, Sunwest employs 
approximately 200 staff. 
The company’s roots go back to the 

1980s, to the original Sunwest Aviation 
in Calgary. In 1999, Sunwest merged with 
Home Aviation—that company had its 
origins as the flight department of Home 
Oil, a Sunwest competitor founded by 
current Sunwest CEO Richard Hotchkiss 
in the mid 1990s. This consolidation paved 
the way for the subsequent expansion 
of the new entity. In 2013, the growing 
company moved to its present location 
in the northwest quadrant of the Calgary 
International Airport (YYC).
With sweeping views of the Rocky 

Mountains to the west and downtown 
Calgary to the south, Sunwest’s hangar 
complex comprises 377,000 square feet of 
building and airside aircraft ramp space, 
which Darnley describes as the largest 
purpose-built business aviation facility in 
Canada. It includes a 170,000-square-foot 

Four 27,500-square-foot bays with varying door sizes can admit aircraft as 
large as a narrow-body Boeing commercial jet. Sunwest Aviation Photo

The ramp at Sunwest will be full this summer, when the company hosts the 
Canadian Business Aviation Association show from July 9 to 11. Rod Hiebert Photo
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building, featuring 110,000 square feet 
of hangar space plus 60,000 square 
feet of office, passenger lounge and 
maintenance shop space. 
Three separate passenger lounges 

with a total capacity of approximately 
300 people offer something for every 
type of traveller. The company’s private 
parking lot, which accommodates up to 
600 vehicles, is lit and gated.
“This building is unique. There is 

nothing else of this size and capability 
for a multi-use business aviation 
facility in Canada,” said Darnley, 
noting that other than the main 
airport buildings, Sunwest’s aviation 
complex is the largest in Calgary.
The hangar space is comprised of 

four 27,500-square-foot bays with 
varying door sizes that can admit 
aircraft up to a narrow-body Boeing 
jet. Darnley said the company takes 
pride in the condition and cleanliness 
of its hangars, believing this embodies 
Sunwest’s commitment to excellence 
in every aspect of its business. A 
tour of the hangars reveals polished 
concrete floors and gleaming stainless 
steel storage cabinets lining the walls.
The three separate passenger lounges 

include a private VIP facility with its 
own separate entrance, passenger check-
in, airside ramp access and valet car 
cleaning service as required. “You can 
drop your car off, throw us the keys and 
away you go,” said Darnley.
There is also a large public lounge 

and another secure passenger lounge 
that offers passenger screening and 
security services.
At the end of 2018, Sunwest Aviation 

became the official Shell AeroCentre 
fixed-base operator (FBO) at the 
Calgary International Airport. As one 
of Calgary’s largest FBOs, Sunwest 
offers a full range of aircraft and 
passenger handling services for 
aircraft of all sizes, including parking 
and hangar rental, fuelling with Shell 
aviation fuel, de-icing, and aircraft 
maintenance on request. Crews 
make the most of Sunwest’s pilot 
lounge and flight planning facilities, 
while passengers relax in Sunwest’s 
comfortable lounges.
There are now five FBOs, including 

Sunwest, in Calgary. What makes 
Sunwest stand out, Darnley said, is 
“our state-of-the-art facility, very good 
access to downtown and Deerfoot 
Trail, great access to the main terminal, 
and, if required, a customs office right 
across the street. In addition, we have 
our own de-icing truck and we are 
in very close proximity to the north 
de-icing ramp at YYC.” 
Like many businesses in Alberta, 

Sunwest has had to adjust its 

HOPE AERO
FAMILY-OWNED SINCE 1969,  WORLD-CLASS FACILITY
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Hope Aero Propeller & Components Inc.

7605 Bath Road, Mississauga, ON  L4T 3T1  Canada      
t  |  905-677-8747 or 800-268-9900     f  |  905-677-5935

2450 Saskatchewan Ave, Bldg 065, Winnipeg, MB R3J 3Y9  Canada 
 t  |  204-832-8995

goodtogo@hopeaero.com  |  HOPEAERO.COM

See us at MRO Americas

CUSTOMER DRIVEN, CUSTOMIZED SERVICE SOLUTIONS.

OUR WORK IS DONE CORRECTLY THE FIRST TIME, EVERY TIME.

CONTINUOUS FLOW PRODUCTION FOR EVEN FASTER TURN TIMES.

PROPELLERS WHEELS & BRAKES

NDT SERVICES DYNAMIC BALANCING

“Sunwest owns 

13 of the 30 aircraft 

it currently manages, and it manages 
the other 17 aircraft on behalf of 

individuals and corporate owners.”
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The New Standard  
in Business Aviation. 

CITATION LONGITUDE: 

Nine decades of Cessna® innovation, efficiency and technical evolution have made 
Citation® the world’s most popular line of business jets. And the new Citation 
Longitude® super-midsize aircraft has transformed that evolution into a revolution. 

In fact, the Longitude delivers a whole new paradigm in business travel: 

• Range (3,500 nm with 4 passengers) 

• Cruise (476 ktas) 

• Cabin comfort (quietest in its class) 

• Low operating cost

Since 1993, Execaire and Citation Team Canada have been honoured to represent 
the complete line of Citation business jets in Canada. Get a glimpse into the future 
of efficient business travel – ask us about the unmatched performance of the 
Citation Longitude. And leave the competition in your wake.

C I T A T I O N  T E A M  C A N A D A

TEXTRON AVIATION’S EXCLUSIVE AUTHORIZED SALES REPRESENTATIVE FOR CITATION JETS IN CANADA .

execairejetsales.com

Harald Maron (East)
Tel: 416.523.7266
Harald.maron@innotech-execaire.com
Ken Moon (West)
Tel: 604.644.6615
Ken.moon@innotech-execaire.com

Leon Munyon 
Tel: 630.267.7750
lMunyon@txtav.com  

Evolution Leads to a Revolution...

Cessna, Citation and Citation Longitude are trademarks or service marks of Textron Aviation Inc. or an affiliate and may be registered in the United States.

Incredibly spacious and comfortable, Citation  
Longitude’s cabin is the quietest in its class.

Citation Longitude features the next evolution of the Garmin™ 
G5000™ flight deck, with three large 14” glass displays, four 
touch-screen controllers and fully integrated autothrottles.

Execaire Citation Longitude Ad.indd   1 2018-05-14   7:34 PM
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operations in the last five years in 
response to the downturn in the Alberta 
economy. At its peak in 2013-2014, 
Sunwest Aviation operated more than 
50 aircraft, a number that has since 
contracted to 31, reflecting the significant 
reduction in the number of oil and gas-
related charters in general. 
“We had to adjust due to the downturn 

in the energy industry and the shrinking 
of the local charter business,” Darnley 
explained. “We’ve gone through a difficult 
time with our local economy in the last 
five years, but we managed our business 
through that very well. We are in a real 
position of strength, and we’re optimistic 
we’ll be able to grow our company back 
to where it was at its peak in terms of the 
number of aircraft and employees.”
One of the positives has been Sunwest’s 

expansion of its jet management 
business, which has evolved to become 
more global in nature. In the past three 
years, Sunwest added four newer jet 
aircraft to its f leet, including the first 
Gulfstream G650ER in Canada. “We see 
continuing growth and potential for that 
as we adjust our business to follow the 
needs of our clientele,” said Darnley. 
“In terms of our operations, we operate 

to the absolute highest standards because 
of our close ties to the oil and gas 
industry. As a result, we adhere to safety 
and service standards that go beyond the 
average commercial aircraft operators, and 
we’re audited by numerous independent 
agencies on an annual basis, in addition 
to Transport Canada. All of our clients 
benefit from this level of scrutiny.
He added that considering increasing 

airport congestion and capacity con-
straints with commercial airlines, “I 
think there is going to be continued 
growth in business aviation in Canada 

and in North America generally.” 
Darnley pointed to the industrial air 

charter business as just one example. “Our 
clients need to move their people to work. 
It’s increasingly difficult to do that with 
the airlines, because the airlines tell you 
when you go and only to public airports. 
The only way they can establish their own 
schedule for moving employees to remote 
worksites is by chartering companies like 
ours. People want to avoid congested 
aircraft terminals; they want to go where 
they want to go, when they want to go, 
and that’s what we offer. And they want to 
go with companies with a long, solid safe 
history like ours. We have an exemplary 
safety record.”
This summer, Sunwest Aviation will be 

in the industry spotlight when it hosts 
the 2019 Canadian Business Aviation 
Association (CBAA) conference, which 
takes place July 9 to 11 in Calgary. It’s an 
opportunity to celebrate, on many levels—
the Calgary Stampede will be in full swing, 
and that’s always a big draw to the city.
Conference goers will be able to see the 

latest business and private aircraft at the 
CBAA industry trade show, in a static 
display at Sunwest Aviation. Original 
equipment manufacturers, including 
Bombardier, Gulfstream, Textron 
Aviation and Dassault, will be onsite. 
“That will draw some attention to our 

industry and to what our capabilities are 
here at Sunwest,” concluded Darnley. 
“We think it’s an excellent opportunity to 
showcase our facility and to show people 
what we’re all about.” 

Sunwest Aviation

Jacqueline Louie is a Calgary-
based freelance writer who 
writes on a wide range of topics, 
including business and travel. 
She adores airports and the 
magic of flight.

Sunwest’s jet 
management business  

has evolved in recent years  
to become more global in nature. 

Scott McGeachy Photo

THE SUNWEST FLEET

GULFSTREAM G650ER  |  ULTRA-LONG RANGE JET
Passengers: 15  |  Range: 8,631 SM  |  Cruise Speed: 652 MPH

CHALLENGER 604  |  LARGE CABIN JET
Passengers: 12  |  Range: 4,600 SM  |  Cruise Speed: 530 MPH

CHALLENGER 300  |  SUPER MIDSIZE JET
Passengers: 8-9  |  Range: 3,500 SM  |  Cruise Speed: 500 MPH

CHALLENGER 350  |  SUPER MIDSIZE JET
Passengers: 9  |  Range: 3,682 SM  |  Cruise Speed: 540 MPH

CITATION SOVEREIGN  |  MIDSIZE JET
Passengers: 9  |  Range: 3,000 SM  |  Cruise Speed: 450 MPH

GULFSTREAM G150  |  MIDSIZE JET
Passengers: 7  |  Range: 3,100 SM  |  Cruise Speed: 500 MPH

LEAR 35  |  LIGHT JET
Passengers: 6  |  Range: 2,200 SM  |  Cruise Speed: 540 MPH

LEAR 45  |  LIGHT JET
Passengers: 8  |  Range: 2,200 SM  |  Cruise Speed: 540 MPH

BEECH 1900D  |  TURBO PROP
Passengers: 18-19  |  Range: 1,400 SM  |  Cruise Speed: 310 MPH

DASH 8 200/300  |  TURBO PROP
Passengers: 37, 52, 56  |  Range: 1,300 SM  |  Cruise Speed: 320 MPH

KING AIR 200  |  TURBO PROP
Passengers: 9  |  Range: 1,600 SM  |  Cruise Speed: 300 MPH

KING AIR 350  |  TURBO PROP
Passengers: 11  |  Range: 1,700 SM  |  Cruise Speed: 345 MPH
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Visit us at CBAA, Booth #101
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training. I caught him just as he was 
leaving for a long weekend, and I asked 
for 30 seconds of his time. 

“I unrolled some really detailed drawings 
of instrument panels. He asked if I could 
draw the circuit panel of a [Bombardier] CRJ, 
and I said sure.”

Air Canada bought several of Peter’s posters 
and asked him to illustrate their Airbus  
paper trainers. 

Later, after Atlantis Systems CEO John Wright 
took him on as a full-time employee, Peter was 
invited to pitch a solution to the U.S. Federal 
Aviation Administration in 2002. The agency was 
looking for air marshal training devices. 

“The FAA had seen some of my paper trainers for 
the A320. They wanted 12 similar devices that had 
functional autopilot controls and radio management 
panels; they were trying to teach air marshals to deal with 
incapacitated pilots. They didn’t have a large budget and 
they needed a dozen trainers in six weeks.”

Due to the tight turnaround time the trainers were built 
with realistic-looking parts to pass an initial inspection—and 
then working components were subbed in later. The project 
was a $1.4 million success. 

Shortly thereafter, as the aerospace industry was reeling from the 
aftershocks of the Sept. 11, 2001 terrorist attacks, Peter was a victim 
of cutbacks at Atlantis. But CEO John Wright encouraged him to 
further develop his home-based business, Flightdeck Solutions (FDS).

hen they were kids, brothers Peter and 
Steve Cos shared a room. 

Of their family’s five siblings, the two boys 
also shared a love for aviation—a bond that 

would keep them connected well into adulthood. 
As they grew up, the boys—whose parents had met 

in 1959 as employees of Canadian Pacific Air Lines—
discovered a mutual passion for aircraft modelling and 
flight simulation. 

Peter, who was working in car audio systems, and 
Steve, who was in the auto body repair business, often 
tinkered around in Peter’s basement, building parts 
and pieces to integrate into their own flight simulator. 

Gradually, those components got bigger, until they 
finally got their hands on the nose section of an Airbus 
flight training device that was being discarded by 
Atlantis Systems International, a flight simulation and 
training company in Brampton, Ont.

“It was always about airplanes,” recalled Peter. “It 
was kind of like we were building our own devices and 
around 1999, it became a thing where we were starting 
to build things for other people.”

But the tipping point really came when Peter got out 
of the car audio business and started taking on a few 
aviation-related illustration contracts.

“I was pretty good at illustration and I was drawing 
really detailed three dimensional posters of cockpits. 
So, I went to the building where Air Canada held 
groundschools, and I asked for the director of 

W

A commitment to detailed craftsmanship and 
a passion for simulation drives Flightdeck 
Solutions to develop increasingly realistic 
fixed-base procedural training units 
that cut the cost of pilot training while 
enhancing operational safety.

 BY LISA GORDON

SOLUTIONS 

THROUGH  SIMULATION
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SOLUTIONS 

THROUGH  SIMULATION

Flightdeck Solutions founder Peter Cos pioneered highly realistic paper trainers for the Airbus A320 in the early 2000s. His passion for flight simulation led him to grow a 
basement hobby into a thriving business, with the help of his brother, Steve. Shown here is the company’s fixed-base A320 procedural trainer. FDS Photo

https://www.youtube.com/watch?v=Ew7-P9AJZ10
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“He helped me realize this was 
attainable,” said Peter. “I spoke to my wife 
and that’s when the whole thing took off. 
I pulled everything out of the basement in 
early 2003 and we opened a tiny shop in 
Markham, Ont., in a rented room that was 

so small my one machine had to be put in 
the hallway!”  

Steve—always a “hands-on guy,” according 
to Peter—joined FDS in 2007 as vice-
president and special projects manager. 

As president, Peter handles sales, marketing 

and product planning, while Steve focuses 
on technical development and customer 
service, overseeing device setup for 
customers all over the world. 

It’s a partnership that works, much like their 
shared childhood rooming arrangement. 
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Elayna works on populating PC boards with real aircraft 
light bulbs for FDS light plates. Lisa Gordon Photo

Boeing has been FDS’ biggest customer for more than 12 years. The OEM usually commissions 
FDS to complete custom projects. Shown here is a Boeing 737NG trainer. FDS Photo

Bill and Scott integrate a real Boeing 737 yoke/column 
set into an FDS flight control box. Lisa Gordon Photo

Hassan works on motorization components 
for a throttle unit. Lisa Gordon Photo
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A BURGEONING BUSINESS
In the early years, FDS built its business 

catering to flight simulation enthusiasts who 
were constructing their own devices and 
needed replica flight deck components, parts 
and sections. 

Eventually, major manufacturers came 
calling, too, including Boeing, which ended 
up commissioning a mock-up for the yet to 
be released U.S. Navy P-8A Poseidon. 

“We found a retired Boeing 737-500. 
We rebuilt everything, put it together, 
and they put the real aircraft software and 
components in there.”

When NATO needed to upgrade the 
flight deck on its E-3 AWACS aircraft—a 
modified Boeing 707 equipped with a 
radar dome mounted on the fuselage—
FDS hunted around for a 707 throttle to 
integrate into a specialized lab set-up.

And when Boeing’s Long Beach, Calif., 
factory—at the time home to the C-17 
Globemaster III—wanted the ability to 
display various cockpit upgrade options for 
the massive transport aircraft, FDS obliged 
by building a flight deck with a removable 
instrument panel that could be “upgraded” 
to glass avionics.

It’s all about throughput: If FDS sends three 
complete trainers out the door each month, 

Peter Cos is happy. Lisa Gordon Photo



Even the King of Bahrain turned to FDS 
when he decided to buy a flight simulator.

“The King of Bahrain is a big flight sim 
fan—he has a little alcove office where he 
decided to buy a flight sim to put next to 
his golf sim—that was one of the first major 
trainers we ever built [in 2007-2008]. He 
knew I was a big Formula One fan and 
invited me as his guest to see the race. It was 
a once in a lifetime experience,” said Peter. 

Other notable customers over the years have 
included a famous singer who commissioned 
a simulator as a Christmas present for her 
husband at the time, a major flight simulation 
enthusiast. The device featured a single seat 
with an overhead panel and motorized throttle.

The “two brothers from Canada” were 
amazed when a longtime U.S. Navy customer 
invited them for a VIP tour of his ship. To 
their surprise, they discovered he was an 
admiral in charge of an entire U.S. Navy 
Pacific Strike Group, and they were flown out 
to his aircraft carrier while it was at sea! 

Today, a significant portion of FDS’ sales are 
to serious high-end home simulator builders. 

“This is their passion; this is their thing,” 
said Peter. “We’ve got a customer, for 
example, who is a hedge fund manager 
living in Vegas and a former Air National 
Guard captain. He bought a complete 777 
simulator; it’s in his living room.”

Aside from enthusiasts, the majority of 
the company’s customers include airlines, 
flight schools, the entertainment industry 
and custom work for large companies and 
manufacturers, including Boeing, Honeywell, 
CAE, ECA Faros, the FAA and iPilot.

“I would say about two-thirds of our 
business is trainers,” said Peter Cos. “That’s 
a pretty healthy number, as complete 
trainers are where we are most focused. 

“Our market was originally the enthusiast 
category, so we’ve tried to keep our prices in 
range for those guys. But we’re transitioning 
now where we will be selling a trainer with a 
certain level of certification ability.”

Flightdeck Solutions (FDS)

“Large companies 
like L-3 
Communications 
and ECA-Faros 
work with 
FDS to realize 

lower cost 
solutions 
to their flight 
simulation needs.”

Flightdeck Solutions (FDS)COMPANY PROFILE
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FDS worked closely with Bombardier to deliver a custom  
C Series device destined for one of the OEM’s development 
labs. The aircraft has since been renamed the Airbus 
A220, but it is still built in Mirabel, Que. FDS Photo



June/July 2019     SKIESMAG.COM 51

Join the movement today at spidertracks.com/skies

Safety driven, customer led innovation.
Spidertracks is excited to announce a brand new feature suite — making 

the aviation community a safer place to live and operate.

Virtual FDR™  
high-resolution tracking 

Improved interface 
and navigation

Live global  
weather overlays

Feature-rich  
mobile apps

Diamond offers a full range of modern, safe, efficient and reliable single and twin engine aircraft, along 

with professional high fidelity Diamond Simulation flight training devices to cover all flight training needs.

High quality, innovative technology and the envy of the ramp. That’s Diamond.

1-888-359-3220   |   www.diamondaircraft.com

DIAMOND AIRCRAFT: THE MOST COMPREHENSIVE 
FLIGHT TRAINING AIRCRAFT IN THE INDUSTRY TODAY 
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“IT’S ALL ABOUT THROUGHPUT”
Today, FDS has 25 staff members and is 

based in an 8,000-square-foot facility in 
Newmarket—quarters it is rapidly outgrowing. 

Peter said his goal is to build three 
complete trainers a month. In the busy 
workshop, employees assemble components 
for simulators bound for customers all over 
the world. When the units are finished, they 
are packaged and shipped by air or sea.

“When I was building simulators in my 
basement, I had nine tools. Now, I own a 
forklift,” Peter joked, navigating the busy 
production floor when Skies visited FDS.

Most trainers the company makes are dual- 
or single-seat, fixed-base procedural training 
units, although FDS can work with partners 
to install motion platforms. Available models 
include the Airbus A320 and Boeing 737NG, 
737 MAX, 747-400, 747-8, 777 and 787, 
along with a steady flow of custom projects. 

While some parts are sourced externally, FDS 
machines other components and uses laser 
cutters to outline white lettering and backlit 
lines. Wiring harnesses are assembled by 
hand. Rudder pedals, cockpit 
panels, throttles, 
thrust levers, 

sidesticks and oxygen panels—complete with 
the sound of oxygen flowing—are just some of 
the many parts available for individual sale. In 
fact, the Cos brothers take pride in saying that 
no order is too small.

Meanwhile, large companies like L-3 
Communications and ECA-Faros work with 
FDS to realize lower cost solutions to their 
flight simulation needs.

FDS also has a track record for innovation: 
When crew seats became harder to find, 
staff simply found a way to build them. 
Complete with lamb’s wool coverings, the 
seats move and slide exactly like OEM 
originals, at a fraction of the cost. FDS sells 
its seats separately, with the most expensive 
model priced at $3,299. 

SHIFTING MARKETS
Calling himself an “accidental 

entrepreneur,” Peter said he only looks two 
years down the road, because markets are 
shifting that quickly these days. 

During the 2008 financial crisis in the 
U.S., for example, that market dried 

up while at the same time, China 
emerged as an increasingly 

important FDS customer. 
As far as new markets 

go, FDS is targeting 
areas where 

there is a 
general 
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“FDS built 
its business 

catering 
to flight 
simulation 
enthusiasts 
who were 
constructing their 
own devices and 
needed replica 
flight deck 
components, parts 
and sections.”

While no order is too small, FDS takes pride in offering simulation 
solutions to large companies like L-3 Communications and ECA-

Faros. Shown here is a Boeing 737 MAX pedestal. FDS Photo

When crew seats  
became harder to find, 
FDS simply designed their 
own. These custom seats 
are available for individual sale. FDS Photo
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need 
for a 737 
trainer, for example, with 
several low-cost carriers and no in-house 
training programs. An FDS device can serve 
as a training element to help prepare pilots 
for type transitions or check rides. 

“The other big market for us is 
entertainment. People are opening up 
locations where they have these trainers, and 
people can go in and try them out. In those 
markets, we’ve sold more than 100 trainers 

in 
the past 
10 years or so.”

Peter said he is also working to 
expand the FDS representative network 
around the world, including the EU and 
recently in Korea. 

“In the certified devices, I think we are 
a real up-and-comer in the marketplace. 

Maybe 
we’ll get 

into the low-cost 
carrier market. They 

understand the value of training, 
but it’s a real cost centre for them.”

But no matter the customer, Peter and 
Steve Cos are all about supporting them 
wherever they are.

“Steve has been a huge part of our growth, 
because he provides the technical support,” 

said Peter. “He provides online support 
and also visits customers. He will often 
talk people through technical issues.”

He was quick to credit the rest of the 
staff, too.  

“We’ve always had a really strong 
group around us. I have such a good 
team and we don’t have a lot of turnover 
here—we pay above average, with 
benefits, and we’ve also just started a 
profit-sharing program. 

“My wife, Sorina, has been with us as 
well for the past 10 years and handles 
the financial end of things with her 
business expertise.”

It’s a long way from that shared 
bedroom where they used to assemble 
aircraft models—but for two brothers 
with passion, building flight simulation 
devices doesn’t really seem like work.

 “We’ll just keep developing our 
products and making them better,” 
concluded Peter. 

LEKTRO
The Ultimate Aircraft Tug

Models From
15,000 to 280,000 lbs.
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 1-800-535-8767 
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Lisa Gordon is editor-in-chief 
of Skies Magazine. Contact 
her at lisa@mhmpub.com.

Flightdeck Solutions (FDS)COMPANY PROFILE

FDS founder Peter Cos, 
left, handles the company’s 
sales and marketing. His 
brother Steve Cos focuses 
on technical development 
and customer service. 
Lisa Gordon Photo
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NORTHERN OPS NATA Priorities

NATA 
OUTLINES 
CURRENT PRIORITIES

Skilled workers are needed in every aspect of northern aviation, from flight crew to maintenance to airport operations. NATA promotes federally-funded support for vocational 
training and new hire assistance programs that will help employ local workers. Brian Tattuinee Photo

https://www.youtube.com/watch?v=IOVwHeefxgw
https://www.skiesmag.com/wallpapers/
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ince it was founded as the 
voice of northern and remote 
aviation in 1977, the Northern 
Air Transport Association 

(NATA) has been publishing a list of annual 
resolutions that serves as a road map to guide 
the group’s activities during the coming year.

Following NATA’s 43rd annual general 
meeting in Yellowknife, N.W.T., held from 
April 29 to May 1, the association’s board of 
directors zeroed in on four main priorities to 
tackle over the next 12 months.

“The resolutions clearly define what is 
important to us,” explained NATA executive 
director Glenn Priestley. “NATA was 
developed to help the economic development 
of the North and these resolutions apply 
to that. We put them on our website and it 
keeps the association focused, even though 
other issues always come up.”

PERSONNEL PLAN
At the top of NATA’s 2019 resolutions list is a 

plan to increase the number of northern youth 
in the aviation industry. There is an ongoing 
challenge to staff just about any industry 
position, from ground handlers to aircraft 
maintenance engineers to management.

“In southern Canada, they are focusing on 
a lack of flight crew,” said Priestley. “But in 
the North, we have a hard time getting the 
right skill set. We’ve always had to spend a lot 
of time taking southern pilots and turning 
them into northern pilots. Many pilots got 
their start in the North, and then they leave. 

S

Following a 
successful 43rd 
annual conference 
in Yellowknife, 
the Northern Air 
Transport Association 
has mapped out the 
top four issues that 
will steer its course 
for the coming year. 

 BY LISA GORDON
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The goal is to attract people interested in the 
lifestyle and hopefully have them stay a bit 
longer, as many have had a great career.” 

As Priestley said, the present reality in 
Canada—including the North—is there 
are jobs without people, and people without 
jobs. NATA believes the solution rests in 
federally-funded support for vocational 
training and new hire assistance programs 
that will help employ local workers. 

“It’s very important to me that we find 
ways to attract and train northerners to 
work in the North,” incoming NATA 
president Wendy Tayler told Skies. “As 
a result, they will stay here rather than 
spend a brief time and leave. If we can get 
a pilot from Iqaluit doing the medevacs in 
Nunavut, that would be ideal.”

NATA believes that with the right federal 
assistance in place, employers could be more 
connected to the hiring process. 

“We need to have the employer involved more 
in a localized setting, working with the local 

“In southern Canada, they are 
focusing on a lack of flight crew. 

But in the North, we have a hard time 

getting the right  
skill set.”

Northern operations are different by nature. 
When it comes to regulation, NATA is advocating 
for performance-based rule making, where the 
regulator acknowledges and accepts an individual 
operator’s proven procedure. Janos Englert Photo

Iqaluit’s new airport terminal opened in August 2017. This type of facility is a rarity in the North, where few 
runways are even paved. Brian Tattuinee Photo
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high schools, the Air Cadets, etc., to attract, 
retain, mentor and build that person into 
the organization,” said Priestley.

The time is ripe for change. Last fall, 
Transport Canada held an aviation 
labour shortage forum in Ottawa, where 
Transport Minister Marc Garneau 
advocated for the inclusion of non-
traditional workforce groups in aviation, 
including females, Indigenous people 
and other minorities. 

Then, in April 2019, a government 
committee published a report called 
“Supporting Canada’s Flight Schools,” 
which called for—among other things—
vocational skills funding support.

“We are looking for money in two 
specific areas: any form of vocational 
training should be a tax deduction, and 
any monetary gift for education should 
be a tax deduction,” continued Priestley.

As well, he added, there needs to be 
support for employers who must close 
an increasing “skills gap” for new hires 
who need additional training to reach 
operational standards. 

“The experience threshold is shrinking. 
Newly graduated young pilots are 
coming to the North with minimum 
experience and operators who are 
not flight instructors are having to 
take longer to bring them up to the 
standards. Hence why we need to get 
bridging funding in place,” he said.

INFRASTRUCTURE 
INVESTMENT

NATA’s second resolution calls 
for a “cohesive northern aviation 
infrastructure funding program.”

“There are things the government and 
other agencies are asking us to do that we 
can’t do because the airports don’t have 
any money to expand the infrastructure,” 
said Priestley. “An example is de-icing/
anti-icing. You need to be sure you have 
the facilities. Certain anti-icing material 
must be warmed up; you must have 
proper storage facilities. You can’t just let 
it sit there beside the runway in a drum.” 

   

   

We’re all about the craft. 

MAINTENANCE + MODIFICATIONS
MILITARY AIRCREW TRAINING  

FLIGHT OPERATIONS
AIRCRAFT LEASING

KFAero .c a+1 250 491 5500

ON-TIME DELIVERY WITH 
IN-HOUSE SHOPS AND
ENGINEERING. 
UNMATCHED 
QUALITY.

Operators who land on gravel runways must incur a performance penalty. If more hard surface runways were 
available in the North, operators could carry more cargo. Jason Pineau Photo

Flight schools aren’t the only institutions that need 
government support. Tax deductions for any form of 
industry vocational training is a must, says NATA. 
Lisa Gordon Photo
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He said northern airports need more 
funding than they currently receive through 
the federal Airports Capital Assistance 
Program (ACAP).

“Right now, ACAP is there to upgrade or 
put assets in place. There are other things that 
could be covered under a Northern Aviation 
Capital Assistance Program (NACAP).”

Making significant investments in 
northern aviation infrastructure now is an 
“investment into the future,” according to 

Priestley, who pointed out that aviation 
provides a host of essential services to 
isolated communities. 

“Yet operators are forced to operate from 
airports with short gravel airstrips. If we 
could get more hard surface runways, we’d 
be able to take more cargo [instead of 
incurring a performance penalty for gravel 
runway operations]. 

Tayler is also vocal about what she calls 
northern aviation’s unique funding needs.

“We want a northern version of the ACAP,” 
she said. “Our airports are extremely remote 
and as a result we have a variety of capital 
needs. When we share one fund with all 
airports in Canada, there is little money 
available. So, we will continue to lobby the 
government to find funding for the North.”

RISK ASSESSMENTS AND 
ALTERNATE COMPLIANCE

If there’s one thing a northern aviation 
operator knows without a doubt, 
it’s that their days look nothing like 
those of their industry counterparts in 
southern Canada. 

Consequently, if prescriptive rules 
are applied across the board without 
taking unique operational realities into 
account, northern aviation operations 
could find themselves crippled by the 
same regulations that may work well in 
other parts of the country.

That’s why NATA is advocating for 
performance-based rule making, a concept 
that would see the regulator acknowledge 
and accept an individual operator’s 
proven procedure—but only if it delivers 
a demonstrated equivalent safety standard 
to the associated regulation. 

In new fatigue management 
regulations released in December 2018, 
Transport Canada provided operators 
with such a mechanism—the fatigue 
risk management system (FRMS). 

Priestley pointed to that framework 
as an example where operators have 
been promised the ability to do risk 
assessments and propose alternate means 
of compliance. 

“This basically was the promise 
when safety management systems were 
first introduced,” he said. “There is a 
flexibility where the rules say you can’t do 
something but if you have an SMS and a 
proven safety case, you can. It allows you 
to build a safety case to satisfy the rules 
with an alternate means of compliance.

“It gets the operator and regulator 
working together to meet the 
operational realities of the situation.”

CUSTOMER-CENTRIC SERVICE
Transport Canada is currently in the 

process of reviewing the Canadian 
Aviation Regulations (CARs), with an 
emphasis on deleting rules that are no 
longer applicable and modernizing others.

At the same time, Priestley said federal 
service fees are on the rise.

NATA’s fourth and final resolution for 
2019 simply asks for service levels to rise 
along with those fees.

“Let’s look at service delivery. We 
need a customer-centred process that 
speeds up the administrative functions. 
The standard right now is 60 working 
days to add an aircraft [to an operating 
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certificate]. The assumption has been made 
that the service is acceptable. But services like 
those that are required to do our jobs must be 
provided in a more expedient manner.”

He said Transport Canada must 
distinguish between safety-related service 
and retail-related administrative functions. 
The latter must speed up, he said.

The resolution recommends that new 
service delivery standards be established in 
consultation with industry, complete with 
“a better redress mechanism,” and with an 
annual report on key performance indicators. 

Once drafted, NATA’s annual resolutions 
are posted on the association website. 
They are also circulated in a conference 
follow-up package to relevant government 
officials in Ottawa as well as to the 
territorial governments. 

In the end, said Priestley, it’s all about 
keeping the lines of communication open. 

“We try to work with the federal 
government to understand their issues, 
but also to make sure they understand our 
operational challenges.”

NATA 44—celebrating the 100th 
anniversary of aviation in the Yukon—will 
take place in Whitehorse from April 27 to 29, 
2020. Check natacanada.org for more details 
as they are released. 

“NATA’s fourth and final resolution for 2019 

simply asks for Transport 
Canada service levels to rise 

along with planned fee increases.”

Lisa Gordon is editor-in-chief of 
Skies Magazine. Contact her at 
lisa@mhmpub.com.

NORTHERN OPS NATA Priorities
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If they have the necessary facilities, northern 
airports can attract OEMs who want to do cold 
weather testing. In early 2019, the Bell 525 
Relentless completed its evaluation in Yellowknife. 
Stephen Fochuk Photo
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THE QUIET STOL
multi-tasker   BY FREDERICK K. LARKIN

De Havilland Canada’s four-engine Dash 7 first flew 
in 1975. Originally developed to serve city centre 
“STOLports,” the 50-seat aircraft’s quiet characteristics 
made it popular with North American commuter airlines. 
Today, only 19 remain in service worldwide, performing a 
wide variety of transport and special purpose missions.

British Antarctic Survey’s Dash 7 makes regular flights to and from the Falkland Islands during the austral summer. The 
1,900-kilometre journey can be completed in five hours with up to 16 passengers or 2,000 kilograms of cargo on board. BAS Photo

https://www.skiesmag.com/wallpapers/
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ifty years ago, de Havilland 
Canada (DHC) was the 
global leader in the design and 
production of STOL (short 

takeoff and landing) aircraft. Beginning with 
the DHC-2 Beaver in 1947 and following 
with the DHC-3 Otter, DHC-4 Caribou and 
DHC-5 Buffalo, the Toronto-based company 
had developed a family of ever-larger airplanes 
that could access isolated locations—with or 
without a runway.

DHC entered a growth market when 
it delivered its first DHC-6 Twin Otter 
in 1966. The commuter airline industry 
was taking flight, as tiny air taxi operators 
initiated scheduled service into major airports 
from smaller communities within a 200-mile 
radius. The Twin Otter’s 19-seat cabin and 
turbine power provided an attractive upgrade 
from the typical five-to-nine seat piston-
powered twins (Aztecs, Doves and Beech 18s) 
flown by third-level carriers.

By 1968, the U.S. government was 
concerned that air traffic congestion was 
going to stifle economic growth in the 
largest metropolitan centres on both coasts. 
Studies concluded that while the major 
airports would remain ideal for medium 
and long-distance flights, short haul traffic 
would be best served by high speed rail and 
specialized air transport facilities. 

The latter would include new 2,000-foot 
“stub” runways at large airports and the 
creation of “STOLports” near city centres. As 
these would be dedicated to STOL aircraft, 
there appeared to be a need for an aircraft 
larger than the Twin Otter.

DAWNING OF THE DASH
By late 1968, DHC had built a cabin 

mock-up of a 50-seat, high wing four-engine 
turboprop airliner. Given its lineage, it was 
nicknamed “dash 7”—as in DHC-7. 

In July 1970, after DHC’s British parent 
company expressed its disinterest in 
the aircraft, the Canadian government 
provided funding that advanced the project 
to the development stage. On Oct. 6, 1972, 
the federal government announced that 
two DHC-7 prototypes would be built 
and that a decision on production would 
be contingent on the type receiving full 
certification.  

Earlier, Pratt & Whitney Canada had 
received federal funding to develop an engine 
specifically for the aircraft. The resulting 
PT6A-50 produced 1,120-shp and had a lower 
rpm gearbox that enabled large diameter 
(11’3” / 3.42m) propellers to turn at a 
relatively slower speed. As a result, the aircraft 
had a lower noise footprint. It was hoped 
that this attribute, as well as its impressive 

short field performance, would make it an 
acceptable neighbour at urban locations. 

On Oct. 1, 1973, the DHC-7 was 
officially named “Dash 7” and an aggressive 
marketing campaign began. On May 27, 
1974, the Canadian government acquired 
DHC from Hawker Siddeley, and on 
Nov. 26 permission was granted for the 
production of 25 aircraft. 

The prototype was unveiled on Feb. 5, 
1975, and it first flew on March 27. The 
second prototype took flight on June 
26, 1975. Although its certification was 
received from Transport Canada on May 2, 
1977, the first Dash 7 delivery wasn’t until 
Jan. 18, 1978. Rocky Mountain Airways 
of Denver, Colo., placed it into service 
between Denver and its new STOLport at 
Avon, Colo., (near Vail) on Feb. 3. 

The second delivery was made to Wardair 
on June 8, 1978. Soon after, it carried Queen 
Elizabeth II and the Duke of Edinburgh 
during a royal tour in Alberta. After that, it 
was hauling everything from containers of 
mineral concentrate and building materials 
to personnel and perishables. 

Nine months later, the same aircraft shuttled 
scientists and 55 tons of goods between CFB 
Alert on Ellesmere Island and an ice camp 
near the Geographic North Pole.

F

https://www.youtube.com/watch?v=lbDyIWHXcLo


SKIESMAG.COM    June/July 201966

AIRCRAFT PROFILE de Havilland Canada Dash 7

CHANGE IN THE FLIGHT PLAN
From the beginning, the Dash 7 was targeted 

at the U.S. airline industry. The competitive 
landscape of that business was shaken by a 
regulatory earthquake on Oct. 24, 1978, when 
the Airline Deregulation Act became law. Now 
free to operate anywhere that they wished to, 
airlines looked to expand their route networks 
and ordered jet aircraft that would be required 
for medium to longer haul routes. 

At that time, a key operating expense 
was rising. The average crude oil price had 
increased almost 150 per cent from US$15 
per barrel during 1978 to US$37 during 
1980. This was viewed as an opportunity 
by DHC to sell its fuel-efficient Dash 7 to 
carriers that were operating less efficient 
Boeing 737s and McDonnell Douglas 
DC-9s on short routes. During 1980, DHC 
reported that the U.S.-based Dash 7 fleet 
was flying an average stage length of 140 
miles in scheduled service and had achieved 
a dispatch reliability of 99.1 per cent. 

Although widespread development of 
“stub” runways and STOLports never 
occurred, the Dash 7’s 50-seat cabin 
and its quiet characteristics made it 
popular with commuter airlines across 
North America. During the early 1980s, 
new Dash 7s were delivered to Air 
Wisconsin, Atlantic Southeast, Golden 
Gate, Hawaiian, Henson, Ransome, Rio 
Airways and Time Air. 

Carriers that were flying into challenging 
airfields in other parts of the world also 
purchased new Dash 7s. These included Air 
Guinée (Guinea), Air Niugini (Papua New 
Guinea), Alyemda (South Yemen), Arkia 
(Israel), Brymon Airways (UK), Greenlandair 
(Denmark), Inex-Adria Airways (Yugoslavia), 
Intercor (Colombia), Maersk Air (Denmark), 
Newmans Airways (New Zealand), Tyrolean 
Airways (Austria) and Wideroes (Norway). 

Only two military operators purchased 
new Dash 7s. The Canadian Armed Forces 
received a pair of CC-132 transport aircraft in 
September 1979. The first was a low-density 
passenger version, while the second was combi-
configured to carry passengers and cargo 
together. Both were assigned to 412 Squadron 
at CFB Lahr in Germany. The combi was sold 
in August 1985 and the other departed in 
April 1987. The Venezuelan Navy acquired a 
new Dash 7 in 1982 and operated it until 1996. 

By January 1985, 100 Dash 7s had been 
delivered. 

But the four-engine aircraft’s fate was 
sealed when the first Dash 8 Series 300 
f lew on May 15, 1987. It could carry 50 
passengers 24 per cent faster (285 kts versus 
230 kts) and 29 per cent farther (890 NM 
versus 690 NM) than the Dash 7, with half 
the number of engines. 

After the production line closed in July 
1988, many other operators at home and 
abroad, including the U.S. Army, added 
previously-owned Dash 7s to their fleets. 

“From the beginning, the 

Dash 7 was targeted 
at the U.S. airline industry.”

Air Tindi pilots Ted Duinker and co-pilot Nicole Rose preflight Dash 7 C-FWZV at Muskoka Airport in Ontario, in preparation for the return flight to 
Yellowknife. The aircraft was in for a respray at Muskoka Aircraft Refinishing’s paint shop in March 2019. Andy Cline Photo

Yellowknife, N.W.T.-based Air Tindi operates four Dash 
7 aircraft. A combi configuration with movable bulkhead 

allows the company to transport several variations of 
passengers and cargo. Jason Pineau Photo
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THE CURRENT SITUATION
Today, only 19 of the 113 Dash 7s 

produced remain in service. Six operators 
use them to accomplish a wide range of tasks 
in extremely different environments:

Air Tindi 
Yellowknife, N.W.T.  
• DHC-7 Fleet: 4

Its four aircraft primarily support natural 
resource exploration, remote site rehabilitation 
and national defence missions. Alasdair Martin, 
the company’s president, mentioned to Skies 
that its Dash 7s have been the largest aircraft to 
use the short strips at Grise Fiord (1,950 feet) 
and Kimmirut (1,900 feet) in Nunavut. 

Airkenya Express 
Nairobi, Kenya  
• DHC-7 Fleet: 2

Carrying tourists on the safari circuit, 
these 50-seaters fly into short unprepared 
airstrips in national parks within Kenya, 
Tanzania and Uganda. Dino Bisleti, the 
carrier’s general manager, told Skies, “We 
have been operating Dash 7s since 1988 and 
have found them to be strong and reliable, 
with a real STOL capability.”

British Antarctic Survey (BAS)  
Cambridge, United Kingdom  
• DHC-7 Fleet: 1

Since 1994, the BAS has flown its Dash 7 
south to its base at Rothera on Antarctica. From 
October until March, it shuttles personnel and 
supplies between Rothera and Stanley, Falkland 
Islands (1,155 SM) and to Punta Arenas, Chile 
(1,015 SM). It also flies as far south as the ice 
strip at Sky-Blu (74.85 degrees south). 

Trans Capital Air 
Toronto, Ontario  
• DHC-7 Fleet: 3

Since May 2000, this operator’s DHC-7s 
have supported United Nations missions in 16 
countries including Afghanistan, East Timor, 
Nepal and Somalia. Antoine Pappalardo, the 
company’s president, told Skies, “During the 
past 19 years, our Dash 7s have successfully 
completed approximately 40,000 air taskings 
with a zero injury and zero fatality flight 
safety record.” Trans Capital’s founder, Victor 
Pappalardo, described the DHC-7 as a “flying 
Mack truck.”

Transport Canada 
Ottawa, Ontario  
• DHC-7 Fleet: 1

From July until October, this uniquely 
equipped example can be found in the 
Arctic patrolling shipping lanes. Outfitted 
with sophisticated scanners and cameras, it 
can transmit vital information (voice, data 
and images) that document the presence 
of environmental hazards, undesirable 
marine traffic and wildlife activity to the 
appropriate authorities.

The gravel runway at the Rothera Air Facility is no problem for the BAS Dash 7. BAS Photo

Air Tindi acquired its first Dash 7 in 1996. Today it operates four: 
three combis and one passenger-only aircraft. Andy Cline Photo

Toronto-based Trans Capital Air uses its Dash 7s to support United Nations 
missions in Afghanistan, East Timor, Nepal and Somalia. TCA Photo

Transport Canada’s one-of-a-kind Dash 7 IR (ice reconnaissance) aircraft has bubble windows on 
the top and sides as well as cutting edge surveillance equipment. Mark Brandon Photo
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United States Army 
Washington, U.S.A.  
• DHC-7 Fleet: 8

Designated as EO-5Cs, these Dash 7s are 
used to intercept electronic transmissions 
in order to track down elusive adversaries. 
Their high-resolution infrared and optical 
sensors are said to be capable of tracking 
footprints in sand. They are deployed to 
geopolitical hotspots. 

HOW MUCH TIME IS LEFT?
Now into its fifth decade, the Dash 7 

has served reliably on all seven continents. 
Viking Air of Victoria, B.C., has owned 
the DHC-7 type certificate since 2006. 
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de Havilland Canada Dash 7

The Pratt & Whitney PT6A-50 engine is unique to the Dash-7, and Air Tindi has acquired enough spares for over five 
years, according to president Alasdair Martin. Jason Pineau Photo

Bush pilots are responsible for loading as well as 
weight and balance in their aircraft, whether it 
be a small de Havilland Beaver, or its big brother 
the Dash 7. Here, Air Tindi co-pilot Nicole Rose 
reinstalls seats with a company AME after the 
aircraft was weighed. Andy Cline Photo
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Today, it is the sole source of certified factory 
-new spare parts. Spokesperson Angie Murray 
advised Skies that, “Viking is committed to 
supporting our operators for the duration of 
their aircraft’s operational use.” 

How long might that be? Al Martin of Air 
Tindi noted, “We expect to be operating the 
Dash 7 for another 10 years.” 

Meanwhile, FlightSafety’s Toronto 
Learning Centre continues to offer 
maintenance technician courses and pilot 
training on a Level B certified Dash 7 
simulator. 

Forty-four years after it first flew, this 
Canadian aerospace icon is expected to per-
form many more missions before it retires. 

Canada’s first aircraft escrow and lien search company.
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Frederick K. Larkin  |  Licensed 
to fly before he could drive, Ted 
Larkin has closely followed the 
airline, business aviation and 
aerospace industries for more 
than 50 years. During nearly 

three decades in the investment business, he 
advised institutional investors in North America, 
Europe and Asia on their holdings in aviation-
related corporations.

British Antarctic Survey fitted its Dash 7 with long-range fuel tanks with a fuel jettison 
system, a large cargo door and a strengthened cargo floor. Because the aircraft can land 

on ice runways, it is a regular visitor to the Sky-Blu Field Station. BAS Photo
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 BY ANDY COOK

Below 
glidepath

A few simple tweaks to pilot career management 
practices in the Royal Canadian Air Force could 
make a big difference when it comes to plugging 
the personnel leak to the civilian sector.
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The RCAF is falling victim to a seemingly 
voracious appetite for pilots in the commercial 

sector; and as such, it is descending well 
below the ideal personnel glidepath.  
MCpl Mathieu Gaudreault Photo

https://www.youtube.com/watch?v=CFGgrsqZdCk&t=6s
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Pilots are not voluntarily leaving the Air Force 
to make their fortunes elsewhere. Instead, 
research suggests they leave the service for 
family-related reasons. Mike Reyno Photo
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ny military pilot flying a 
precision approach radar (PAR) 
or “talk down” approach knows 
that if the controller calls them 

“below glidepath,” the next instruction they 
get will be “adjust rate of descent.” 
The concept is simple: If you descend too 

far below the ideal trajectory, you may not 
make it to the runway. Reducing the rate 
of descent is necessary to get back on the 
approach path. 
Just as an aircraft tries to maintain 

an ideal descent rate to touchdown, so 
too do air forces the world over try to 
maintain an ideal number of pilots to fly 
those approaches. When they get it right, 
air forces recruit and retain sufficient 
pilots to exactly offset the retirement 
of experienced veterans. But the Royal 
Canadian Air Force (RCAF) is falling 
victim to a seemingly voracious appetite 
for pilots in the commercial sector; and as 
such, it is descending well below the ideal 
personnel glidepath. 
Deliberate measures must be taken to 

reduce the current exodus of trained pilots 
if the Air Force wishes to maintain full 
operational capability in the future. What 
can the RCAF do to promote the retention 
of experienced pilots? The simplicity of 
some answers might surprise you!
A November 2017 article in the Air Force 

Times noted that even though United States 
Air Force (USAF) pilots could be offered 
as much as US$455,000 to sign on for up 
to 13 years of continued service, very few 
pilots were doing so. 
Given our American counterparts’ 

lacklustre response to their retention 
bonuses, and given that many RCAF pilots 
are leaving for fixed initial salaries which 
are about half of what they made in the Air 
Force prior to retirement, it’s not surprising 
that an April 2018 report on RCAF pilot 
releases found that pilots were not leaving 
to make their fortunes on the outside. 

Clearly, if someone is willing to give up a 
career in the RCAF to make 50 per cent of 
their military salary initially, bonuses will 
not be an effective retention mechanism. 
If money is not the answer, what is?
According to that same April 2018 

research, geographic stability and issues 
such as family health care and education 
were uppermost in the minds of RCAF 
pilots who sought voluntary release. My 
own personal experience as military 
commander confirms that conclusion. 
I met many pilots and other Canadian 
Armed Forces (CAF) members over the 
years who cited the CAF posting system as 
a major stressor in their lives. 
As a former personnel officer (or career 

manager) myself, I can confirm that 
the CAF believes a broad variety of 
geographic and operational experiences 
makes for a well-rounded officer or non-
commissioned member. As a result, once 
an individual has been in one location for 
a significant period of time, the pressure 
to move that individual (quite literally 
for the sake of moving them) results in a 
new posting. 
Each military move costs taxpayers 

approximately $40,000. And despite the 
challenges associated with family members 
trying to find new jobs, make new friends, 
find new doctors and deal with new school 
systems in the new place of duty, “Service 
Before Self” means that the military 
member and their family are expected 
to uproot themselves in the interest of 
serving Queen and Country. 
Postings are not as stressful for all 

RCAF members. Some like the excitement 
and new experiences, especially early on 
in their careers. But many others find 
those moves stressful. I have personally 
met members who were forced to outlay 
tens of thousands of dollars to provide 
continuity of health care when moving 
from one province to another (due to 

“Deliberate measures must be taken to 

reduce the current 
exodus of trained pilots 
if the Air Force wishes to maintain full 
operational capability in the future.”

A
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provincial discrepancies on treatment 
funding and waiting lists for those 
treatments). And I’ve met a family 
who (after several quick postings at 
an unforeseen rate) fell victim to a 
softening real estate market and went 
from having a comfortable retirement 
plan to avoiding personal bankruptcy by 
only a hair’s breadth. 
Like these examples, many 

experienced RCAF pilots make the 
decision to leave when faced with a 
new posting they feel will place too 
much stress on their family. Faced 
with a choice of disrupting the family 
or taking a 50 per cent pay cut for a 
few short years before making more 
than their current salary as an airline 
captain, many RCAF pilots choose 
the latter and endure the short-term 
financial pain for the longer-term 
family stability afforded by not moving. 
As such, they leave the RCAF 

because they come to a point where 
they must choose between Air Force 
and family. But what if the RCAF 
could change its personnel policies 

to understand that as pilots gain 
experience they also start families, and 
eventually those families become more 
important to them than the RCAF? 
How could the RCAF change its 
personnel strategy to keep the world’s 
most talented pilots flying operational 
missions as opposed to flying the red-
eye between Toronto and Calgary?
First and foremost, the RCAF should 

run its personnel management more like 
a business, by maximizing its return on 
a very significant training investment. 
At present, newly-trained pilots are 
required to serve seven years in the 
RCAF after receiving their military 
wings.  But many of those new pilots 
spend more than a year waiting to train 
on their operational aircraft, and that 
training often takes several months. By 
the time they are operationally trained, 
many pilots have expended up to two 
years of that seven-year commitment 
waiting for training! This is a waste.
At a minimum, the seven-year 

obligatory service period should be 
amended to begin after completing 

“The RCAF 
must discard 
its current 
employment 
methodology, 
which 

wastes 
significant 
portions 
of obligatory 
service and 
forces pilots 
to move for 
the sake of 
moving.”

The Canadian Armed Forces has long subscribed to the idea that multiple postings 
and operational experiences make a more well-rounded military member. But, new 

postings that require moving to a new location often put tremendous stress on 
military families. It’s a price that some are unwilling to pay. Rich Cooper Photo

https://www.skiesmag.com/wallpapers/
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operational training as opposed to 
Wings qualification. And postings 
within that seven-year period should 
be avoided where possible. For some 
aircraft types and remote locations with 
fixed tour of duty lengths (e.g. Twin 
Otters in Yellowknife), a second posting 
within the seven-year restricted release 
period may be necessary. But where 
it is not, retaining pilots on the same 
aircraft type (or at least in the same 
geographic location) is good for the pilot 
(it promotes family stability) and good 
for the taxpayer (the return on that $3.5 
million initial training investment is 
maximized and a $40,000 move at public 
expense is avoided). 
With a more business-like pilot HR 

strategy, RCAF pilots would be streamed 
to their operational aircraft quickly, their 
seven-year restricted release period would 
begin when they become operationally 
trained, and they would fly that first 
aircraft for as much of that period as 
possible. That seven-year period, then, 
would form the bedrock of RCAF 
personnel planning.
At that seven-year point, pilots would 

be faced with a decision. Several options 
would be available at this point: release 
to the private sector, apply to become 
eligible for command and senior flying 
positions, apply to become members of a 
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“The seven-year 
obligatory service 
period should  
be amended  
to begin 

after 
completing 
operational 
training 
as opposed 
to Wings 
qualification.”

In November 2018, Auditor General Michael Ferguson wrote, “If CF-18 pilots 
continue to leave at the current rate, there will not be enough experienced 

pilots to train the next generation of fighter pilots.” Sgt Daren Kraus Photo
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September 11th-13th, 2019
Wednesday, Thursday and Friday

Hilton Meadowvale Resort & Conference Centre
6750 Mississauga Road, Mississauga Ontario, L5N 2L3

(Book your hotel room early as the hotel sells out!)

www.ame-ont.com

For more information regarding the Ontario AME Symposium
please contact Cara Tweyman

Tel: (905) 405-1870 or  Cara@precisionaerocomponents.com

Seminars for Buyers and Stores Personnel
Management Courses
Business Jet Sessions

Sessions for Airlines and Regional Aircraft
and a Skills Competition  !

Ontario 2019 AME Conference
“Where Aviation Excellence Takes Flight”

Industry Social
September 12@ 5:00pm
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non-flying air ops occupation focused on 
supporting flying operations (e.g. CAOC, 
Wing ops, etc.), or become instructor 
pilots (IPs) at basic or advanced flying 
training schools or Operational Training 
Units (OTUs). 
Depending upon vacancies at flying units 

at the time, pilots completing their seven-
year obligatory service period could also 
be offered short contracts of one to three 
years to remain flying at their current unit 
(with salary incentives dependent on the 
length of the interim contract). 
Each of these options should involve 

a modest period of obligatory service 
and pay increases commensurate 
with the complexity of the aircraft 
f lown, the pilot’s responsibilities, and 
comparability with similar roles in 
the civilian world. Those who chose 
release would be thanked for their 
service. Those who applied for and 
were selected for the command stream 
would receive leadership professional 
development training and experience 
and would be eligible and expected to 

take on more senior (and joint) roles and 
responsibilities. Those who chose to apply 
their previous expertise to operational 
support issues would become critical 
mission enablers. And those who wished 
to (and were identified as possessing the 
skills to) train ab initio or advanced pilots 
would have the opportunity to continue 
to fly regularly and impart the lessons 
learned in their seven-year obligatory 
service period to less experienced pilots. 
Just as the RCAF tried to create a 

positive, family-friendly environment in 
the seven-year obligatory release period, 
so too should it make it attractive to 
pilots to remain in the RCAF following 
that obligatory service. Instead of 
forcing them to move, the RCAF should 
offer a range of options from which 
pilots choose to further their careers. 
Where possible, post-obligatory service 
contracts should reflect an organizational 
commitment to family stability (moves 
should occur only for those who desire 
them, where possible). 
Further, compensation for members 

who apply for and are selected to follow-
on roles should be competitive with 
civilian equivalent roles. If the RCAF 
implemented these changes correctly, only 
a small fraction of the total cadre of pilots 
trained would be eligible for conversion 
to a follow-on contract. Dollar amounts 
for pay differentials would not be overly 
high and if the RCAF implemented 
a sub-occupation of the main pilot 
occupation (e.g. senior pilot), it would be 
more strategically palatable to initiate a 
pay scale in line with similar skills in the 
commercial sector, as the military already 
has for physicians and lawyers. 
Above all, RCAF strategic leaders must 

understand and accept that the RCAF they 
joined was the RCAF of the 1980s. The 
world has changed, and the RCAF must 
change as well if it hopes to attract and 
retain talent. 
The RCAF must discard its current 

employment methodology which wastes 
significant portions of obligatory service 
and forces pilots to move for the sake 
of moving (regardless of the cost to the 

Following the obligatory seven-year service period, author Andy Cook 
suggests the Air Force should offer pilots a range of options, with 
compensation similar to the equivalent civilian roles. Lloyd Horgan Photo
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ALLOW US TO TIE-UP THE LOOSE ENDS
At Cert Center Canada, we work with you to put it all together.

Our leading-edge tools integrate and cover the entire supply chain. 
And with everyone utilizing the same approved processes we eliminate needless repetition. 

We are the only TCCA approved independent flight test and certification DAO in Canada 
and we offer the broadest possible delegation scope to all customers.

Find out more at www.Certcentercanada.com
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family). With some simple policy 
changes, it can maximize the return 
on the initial training investment (with 
a long and stable period of obligatory 
service following initial operational 
training). Most importantly, with a 
focus on family and geographical 
stability, the RCAF may just prove 
that it can develop a sustainable and 
efficient pilot retention model which 
is reliable, predictable, and relatively 
immune from external commercial 
“boom and bust” cycles of pilot hiring. 
By changing to a model whereby 

RCAF pilots bid for follow-on 
employment after their obligatory 
service (and are well compensated to 
do so), the RCAF could demonstrate 
the agile policy development necessary 
to retain talent in the face of a global 
pilot shortage. Doing so would stem the 
outflow of trained pilots to commercial 
cockpits and bring the RCAF pilot 
management system back where it 
should be: “On course, on glidepath.” 

Colonel (ret’d) Andy Cook 
is a former RCAF pilot with 
over 28 years of experience. 
He has flown the CT-114 
Tutor, CC-130 Hercules, and 
CC-150 Polaris operationally. 

During his time in the RCAF he also served 
as a career manager, and commanded at 
the deployed, unit, and Wing levels. He is 
currently employed as operations manager 
and director of flight operations at West 
Wind Aviation in Saskatoon, Sask.

Military funding cuts in the 1990s resulted in many members leaving the service. Those same people would be 
among the most experienced instructors, technicians and squadron leaders today. Combined with the retiring 
baby boomers, the lack of experienced personnel is a significant challenge for the RCAF. Mike Reyno Photo

Dedicated to providing quality 
workmanship & outstanding 
customer service for 40 YEARS

• Comprehensive MRO

• Component overhaul specialist

• Hydraulic overhaul specialist

• Large inventory available

Authorized Service Center

Contact us to speak with an expert

helitradesinc.com

VISIT OUR 
NEW WEBSITE

Head Office
18 Terry Fox Drive 
P.O. Box 162 
Vankleek Hill, ON 
Canada  K0B 1R0 
(613) 678-3027
Gerald Tom 
gerry@helitradesinc.com

Alberta Office
Site 5, Box 7 
RR 2 Airdrie Airport 
Airdrie, AB 
Canada  T4B 2A4 
(403) 912-4658
Jeff Abbott 
jeff@helitradesab.com

Ontario Office
4536 Side Road 10 
New Tecumseth, ON 
Canada L9R 1V4 
(705) 435-4031

John Belonzo 
john@helitradesalliston.com

Geographic stability and issues such as family health care and education were uppermost 
in the minds of RCAF pilots who sought voluntary release. Mike Reyno Photo
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Join over 23,000 industry professionals for the most important three days of business aviation,  
with 1,000 exhibitors, 2 static displays of aircraft – one inside the exhibit hall and the other outside 
at Henderson Executive Airport, and more than 50 education opportunities. Save the date and visit  
the NBAA-BACE website to learn more.

www.nbaa.org/2019
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We Design and Build Hangars

Visit our website  
www.secandco.com
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• Architectural & Engineered Drawings
• Municipal Applications & Permits
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• Complete Construction
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Written by pilots from the pilot’s perspective in an easy-to-read format, the 
book has hundreds of diagrams illustrating the concepts and information. 
The book is divided into two sections: Meteorology Theory and Meteorology 
Practical. The theoretical section discusses in detail the environment that pilots 
operate in; in other words, the atmosphere. This includes such topics as fog, 
clouds, precipitation, and thunderstorms. The practical section details how this 
information is communicated to pilots through such tools as Aviation Routine 
Weather Reports (METAR) and Graphical Area Forecasts (GFAs). Each section 
is broken into chapters and sub-chapters for clarity, as well as to allow one 
to easily research a particular subject. We are sure this will be an invaluable 
resource. Includes the latest Transport Canada Updates. 

About the book

For more information about 
this book or other courses and 
books from AeroCourse, call 

1-800-461-8857 or visit 
aerocourse.com

A PILOT’S PERSPECTIVE
Understanding weather is critical for every pilot.
Aviation and Meteorology: Weather Fundamentals
provides pilots with the fundamental meteorology  
knowledge required for flight.

WWW.ACS-COMPOSITES.COM



MARKETPLACE SALES, SERVICE & MRO  |  EMPLOYMENT  |  FLIGHT TRAINING  |  AIRCRAFT SALES

SKIESMAG.COM    June/July 201986

helitradesinc.com

Looking for an authorized Robinson 
Service Center for your R44 maintenance?

Gerald Tom  |  gerry@helitradesinc.com  |  (613) 678-3027 
18 Terry Fox Drive, P.O. Box 16  |  Vankleek Hill, ON, Canada  K0B 1R0

Authorized Service Center

• Scheduled Maintenance

• 2200 Hour Inspection

• 100 Hour / Annual 
Inspections

• Interior Refurbishment

• 12 Year Inspection

Aviation in Canada: Fighter 
Pilots and Observers 1915-1939 

by Larry Milberry & Hugh A. Halliday 

This authoritative new book covers 
the first great air war in the 100th 

Anniversary of the end of the WWI. 
The incredible men and aircraft, and 
Canada’s special contributions are 

honoured as never before. 

The little known postwar scene also 
is covered. Deep in the Depression, 

this was a difficult time for the 
fledgling RCAF. Then, with war 

suddenly looming again, the RCAF 
has to modernize overnight. You’ll be 

fascinated by all that transpired. 

This gorgeous book is a visual 
bonanza. Never have so many photos 
from these years been so beautifully 

presented in any Canadian book.

Aviation in Canada: Fighter 
Pilots and Observers 1915-1939 

$50.00 CAD each 
184 pages, 9” x 12” hardcover

For ordering details see 
canavbooks.wordpress.com

or contact CANAV Books:  
(416) 698-7559  

larry@canavbooks.com

Announcing … 
Canada’s Aviation 
Book of the Year

TIME IS RUNNING OUT!
The August/September issue of   

will be here before you know it!

*Bonus distribution at Abbotsford / ADSE

Tim Muise  |  Sales & Marketing Director
tim@mhmpub.com  |  519.748.1591 

DEADLINE: JULY 12, 2019

READ  ONLINE
skiesmag.com/issues
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    Waterloo Wellington Flight Centre professional programs are approved as vocational programs under the Private Career Colleges Act, 2005 (PC# 105919). 

Contact us today! 519-648-2213 | 1-877-FLY-WWFC | wwfc.ca 

Photo by Mike Reyno 

The Skills You Need — The School You Want 

Strong education and  
industry partnerships give our  

graduates a competitive edge and  
the skills needed to fly  
in jobs across Canada. 

Pilot Selection

Systems Course

Montreal, 23/24 October 2018

•	 Identify	the	skills	and	attributes	your	

company	should	test.

•	 Determine	the	cost-effectiveness	of	your	

selection	tests	and	interviews.

•	 Evaluate	commercial	tests	so	that	you	buy	

the	best	tests	for	your	company.

•	 Set	cut	scores	to	minimize	training	problems.

www.cqfa.ca/pilotselection

PROFESSIONAL FLIGHT CENTRE
• Your career is covered at Pro! Private - to ATPL - to industry
• Clean, modern equipment maintained to the highest standard
• Excellent accommodation at a very reasonable cost
• In-house Pilot Examiners available on short notice

IFR DIVISION: PRO IFR - BOUNDARY BAY & VICTORIA
• Standardized training to the highest syllabus
• Over 5,400 IFR ratings issued in 25 years of operation
• Canada wide and international reputation for excellence
• 3 full motion Redbird Flight Simulators approved for IFR Renewals    (2 in CZBB and one in CYYJ)
• Piper Seneca, 3 Beech Duchess, Piper Seminole (in CYYJ), 1 IFR Cessna 172

VFR DIVISION:
• Private, Commercial, Night, Tailwheel and Instructor
• 10 Cessna 152s, 5 Cessna 172s, Cherokee Warrior and Citabria
• Daily Interactive Private & Commercial Groundschool and Seminars

HELICOPTER DIVISION:
• Heli IFR Ratings in association with Chinook Helicopters (chinookhelicopters.com)

MONTHLY SEMINARS
3 day IFR Exam 
June 7-9, July 12-14

ATPL/IATRA 
June TBA, July TBA

Aviation Meteorology 
June 14, July 19

Commercial Seminar 
June TBA, July TBA

IFR 1 Day Refresher 
June 1, July 6

Check www.proifr.com   
for more information!

Boundary Bay Airport Unit 6, 4340 King St., Delta, BC, Canada, V4K 0A5  |  Ph: 604-952-4635  |  Toll Free (Boundary Bay): 1-800-CYVR-IFR  |  Pro IFR Victoria: 250-656-4235
“Those in the Know - Train with Pro!”  •  www.proifr.com
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1-800-773-6853  |  24/7 & AOG Technical Support  |  canadianpropeller.com

BEST WARRANTY!

A U T H O R I Z E D  S E R V I C E  F A C I L I T Y  F O R

Sales, Service,  
Exchanges & Rentals 

 Composite & Metal Propellers,  
Blades & Component

 Turbine & Reciprocating Governor

 NDT & On Wing Maintenance

northernlightsaerofoundation.com

SAVE THE DATE!
Join Us to celebrate the accomplishments of  
Eight Amazing Women in Aviation and Aerospace

2019 Elsie MacGill  
Northern Lights Award Gala

 Saturday, September 28 
 6pm – 10pm 
 Sheraton Parkway Hotel and Conference Centre 
 600 Hwy. 7, Richmond Hill, ON

For upcoming information, visit

WE ARE 

AVIATION, STRUCTURAL, 
& AEROSPACE ENGINEERS 

FOR FIXED & ROTARY WING AIRCRAFT

SPECIALIZING IN:
Aircraft Modification & Certification

STC, RDA, PDA Development
Repair Design & Product Development

Special Missions / Search & Rescue
Cargo & Interior Conversions

1-844-882-AERO (2376)  |  647-339-7396
AMO; 41-17  |  DAO#17-O-02  |  www.IAERO.ca

A e r o  I n c .
A v i a t i o n  E n g i n e e r i n g
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ir travel is regularly relied upon by communities 
and industries in the Canadian North. For example, 
Yellowknife Airport (CYZF) moved approximately 
645,000 passengers in 2018 (a six per cent increase 

over 2017), in a city of roughly 20,000 residents. 
“Transportation in the North plays a hugely important role,” 

said Randy Straker, acting regional airport manager. “The roads 
of our northern communities [go] as far as Yellowknife, but after 
that you’re often relying either on sea lift in the summer or air for 
much of the cargo delivered to the communities.” 
Yellowknife Airport plays a major contributing role to the 

surrounding economy, acting as a hub for communities and 
invaluable infrastructure for exploration and mining operations 
throughout the North. 
The extreme cold that comes with living in Yellowknife during 

the winter months also makes the airport a great location for cold 
weather testing for fixed- and rotary-wing aircraft alike. Straker said 
the airport has been working with the city and the Government of 
the Northwest Territories, along with other groups, to establish 
itself as a cold weather testing location of choice. “[Cold weather 
testing] is a fairly significant economic advantage for the city as 
well as the territory,” he added. “We’re really making a push to be 
the premier [location]—at least in Canada.”

Original equipment manufacturer (OEM) Bell brought a 525 Relentless 
helicopter to CYZF in early January, followed by a second 525 in mid- 
to late-January, for cold weather tests that lasted just over two months. 
“Bell booked 40 some rooms for around 70 days. And then you had car 
rentals, meals . . . space, fuel, and everything else,” said Straker. 
“This year for Bell was fantastic; we had a lot of cold weather 

[and] a lot of clear weather, so it was a very successful season.” 
In the last five years, CYZF has hosted aircraft for cold weather 

tests from other major OEMs like Airbus Helicopters, which 
brought its H160 helicopter to the airport, and Bombardier, which 
brought the C Series aircraft (now the Airbus A220), said Straker. 
Operating in severe weather for eight months of the year calls for 

unique preparation at CYZF. The Yellowknife winter can bring 
extreme cold temperatures as low as -30 C, along with snow, of 
course. This means having the proper snow clearing equipment, 
de-icing equipment and infrastructure, and employee training. 
In addition to severe weather, the airport faces another unique 

challenge during the winter due to its geographic location—
longer periods of darkness. There are only about five hours of 
daylight in Yellowknife during the months of December, January 
and February, typically from 10 a.m. to 3 p.m. 
Straker said this factor also makes additional training necessary 

“because it’s dark for pretty much most of our work day. It comes 
down to awareness and training for our [employees], and how to 
operate and prepare for any kind of circumstance in our type of 
environment and conditions.” 

EVOLVING INFRASTRUCTURE   
Logging nearly 56,000 aircraft movements in 2018, Yellowknife 

Airport welcomes major airlines such as WestJet and Air Canada 
on a daily basis, as well as regional carriers Canadian North and 
First Air that compete head-to-head in the northern markets. 
With a runway length of 7,500 feet, direct international flights 

are not currently able to land at CYZF. “We have been working 
closely with Calgary [and] Edmonton airports in trying to develop 
one-stop connections to international markets—South Korea and 
China being our growth markets right now,” said Straker. 
Extending CYZF’s runway to 10,000 feet to accommodate 

direct international flights has been an ongoing discussion point, 
but Straker said the airport has to complete other important 
infrastructure projects first. 
“Earlier this year, the federal government announced that we were 

successful in our ACAP [Airports Capital Assistance Program] bid 
for funding for a runway lighting upgrade to our primary Runway 
16-34—somewhere in the neighborhood of $2.5 million,” he said. 
CYZF is also in phase two of a $2 million project with the Canadian 

Air Transport Security Authority (CATSA) to upgrade the airport’s 
baggage handling system—a project that should be completed by 
November. The airport has earmarked a few additional projects, 
pending approval of its application to the federal government’s 
Disaster Mitigation and Adaptation Fund, including development 
of a new de-ice pad and significant repairs to the primary runway. 

“We have a lot of opportunities going forward to make some changes,” 
Straker concluded. “And we continue to look at who we can entice to 
come into Yellowknife and the North, whether that’s businesses, new 
routes, or new carriers. That’s one of our major mandates.” 
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A northern light
Yellowknife Airport in Canada’s 
Northwest Territories continues 
to be a major driver of the 
Northern economy.

COLUMN

In the Circuit 
YELLOWKNIFE AIRPORT (CYZF)  |  BY DAYNA FEDY

A
Randy Straker Photo

Randy Straker Photo CYZF Photo
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Test your instrument flight rules 
(IFR) proficiency and sharpen your 
piloting skills with this exclusive 
Skies feature! 
Examine the following approach 

plate and take your best shot at the 
accompanying questions—answers can 
be found at www.skiesmag.com/iq. 

Sharpen your IFR skills 
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CYQX-IAP-9
GANDER INTL, NL

NDB RWY 13 (GNSS) 485613N 0543405W VAR 20°W CYQX
ATIS – 124.8 ARR – 128.5 132.1 TWR – 118.1 236.6 GND – 121.9 275.8

SAFE ALT 100 NM
3800

NDB
QX
280

APCH
CRS
121°

MIN ALT
QX

1400
LDA
8900

CATEGORY A B C D

NDB 880 (392) 1 RVR 50
“QX” NDB to MAP 3.3 NM

CIRCLING 1000 (504) 1½ 1000 (504) 2 1100 (604) 2Knots ft/min Min:Sec
70 370 2:50
90 480 2:12
110 580 1:48
130 690 1:31
150 800 1:19

NDB RWY 13 (GNSS) CYQX

EFF 31 MAR 16  

EFF 31 MAR 16
EFF 5 MAR 15 Canada Air Pilot

Effective 0901Z 25 APR 2019 to 0901Z 20 JUN 2019 

GANDER NL, (CYQX) 
NDB RWY 13 (GNSS) 
APPROACH

1. Your aircraft is equipped with an 
IFR certified GPS. The QX NDB 
is U/S. Are you legal to complete 
this approach?

2. You are on final approach at 
2,200 ASL and are planning to 
do the CDFA (constant descent 
final approach). The active 
waypoint on the GPS is QX. How 
far back from QX should descent 
to MDA be initiated?

3. What ceiling and visibility would 
give you the required visual 
reference to successfully complete 
the landing?

4. The Safe Altitude 100 NM is 
published as 3,800 ASL. This will 
provide ______ feet of obstacle 
clearance and is based upon 100 
NM from ______.

5. What should be your course of 
action in the event of a missed 
approach and arrival over the QX 
NDB prior to receiving further 
clearance? Hold entry?

CHART NOT TO BE USED FOR NAVIGATION PURPOSES

John Montgomery is the founder and 
president of Professional Flight Centre in 
Delta, B.C., which was established in 1986. 
A 12,000-hour ATPL pilot and multi IFR 
instructor, he also specializes in ground 
school and seminar instruction. John can be 
reached at john@proifr.com.
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t’s fair to say that 
Tim Fagan’s pro-
fessional career has 
focused on creating 

the customer experience. 
Shortly after graduating from 

the industrial design program at 
Carleton University, he landed a 
job at Bombardier’s Downsview 
plant in 1999, where he contrib-
uted to the design and develop-
ment of the manufacturer’s new 
Q400 turboprop.  

A big part of his role was adapting the interior of that aircraft for 
each operator—experience that later proved invaluable when he 
jumped to the business aviation side of the house. 
As part of the Global business jet development team in Toronto 

in the early 2000s, Fagan was involved in flight deck and baggage 
compartment design. 
“I was always drawn towards product development,” he told 

Skies during a recent interview. “After I relocated to Bombardier’s 
Montreal headquarters, I took the opportunity to work on some 
development projects such as the original Global flight deck. There 
were other R&D projects at the time, such as the stand-up shower 
option on the Global 6000.”
Fagan was also part of the Bombardier team that spent more than 

two years designing and testing the 2010 Olympic torch for the 
Olympic and Paralympic Winter Games in Vancouver. 
He enjoyed working as an account manager on the Global 5000 

and 6000 program, where he worked with customers in the speci-
fication and design of their aircraft.
But Fagan’s most exciting professional challenge was yet to come. In 

late 2010, Bombardier launched its flagship Global 7000 program—a 
fully fly-by-wire, ultra-long-range business jet that would offer passen-
gers an unprecedented four distinct cabin zones. Later renamed the 
Global 7500, the aircraft offers a spacious full-size kitchen and a crew 
rest suite, along with a variety of cabin floor plans and furnishings. 
Early in the 7500’s development, Fagan was chosen to lead the 

industrial design team that would define the cabin offering. 
“Our focus was to establish and create the customer experience 

on the aircraft,” he explained. “We started off with a team of four 
or five, which ultimately expanded to 15 or 16. We were designing 
from the inside out; looking at the needs of the cabin, which in turn 
informed the design of the airframe itself—the size of the windows 
and other critical dimensions of the fuselage, etc.”
Working in consultation with individual business jet owners, fleet 

operators, pilots and flight attendants, the team took a modular 
approach to designing the Global 7500 interior. 
“We divided the project by functionality and by experience. What 

are the different ways that people would want to dine on board, 
work on board, relax on board? What are the characteristics we 
would need in the seats, in the entertainment and connectivity 
systems, in the lavatory and galley?”

Drawing on experience gleaned from the Q400 program, Fagan 
envisioned a modular structure to which a customer’s preferred 
design elements—such as a stand-up shower or a permanent bed—
could easily be added. 
Ultimately, the goal was to create a personalized home in the sky, 

including a galley inspired by high-end luxury kitchens.   
“We wanted to expand the ability to create amazing meals on 

board the aircraft. We had a cabin crew focus group assist us 
through full-scale mockup development. They brought ideas, 
including two ovens, each with traditional convection and steam-
ing as well as microwave mode.”
Certified by Transport Canada on Sept. 28, 2018, and subsequent-

ly by the U.S. Federal Aviation Administration on Nov. 7, the first 
Global 7500 was delivered just before Christmas.  
“It was an amazing project,” reflected Fagan. “As a design activ-

ity, it was the culmination of several different projects. We had to 
bring it all together into a single space that is adaptable and ready 
for the unique customer. 
“The great challenge was in accommodating all of the variability 

of the cabin . . . to offer an aircraft that has different seating and 
divan configurations to accommodate all of the things you do on 
board—work, entertainment, sleep, storage, etc.” 
The Global 7500 project heralds the origin of the Bombardier 

Business Aircraft Industrial Design Team. Since then, Fagan said 
his group has assumed a more central role in both product strategy 
and marketing. 
The goal is to not only maintain design quality, but also a consis-

tent look and feel across all of Bombardier’s business jet platforms. 
“When you enter a Bombardier business jet, from a customer 

experience point of view, there are common points,” he explained, 
referencing elements such as seating, cabin design and connectivity.
“For example, we developed the Nuage seat from scratch for the 

7500, and will now bring it to the Global 5500 and 6500. The seat 
is one of the most important elements of any aircraft design. Being 
able to design the [Nuage] seat to incorporate the important points 
of human geometry is very rewarding.” 
Fagan appreciates the wide variety of design activities inherent 

in his job, from developing graphical user interfaces, to seating, 
lighting, monuments and floor plan configuration. 
“It keeps things fresh as a designer, and technical and product 

development roles are rewarding, especially when we can bring 
completed aircraft into service with our customers.” 

He believes the future of business jet design will focus on overall pas-
senger wellness. Elements such as cabin lighting, connectivity, nutri-
tion and space—space to work, relax and rest—will be emphasized.
As he focuses on an exciting future in product development, 

Fagan is thankful for the opportunities he’s had to broaden his 
experience in a variety of roles. Along with industrial design proj-
ects, he’s also been immersed with engineering teams and assumed 
customer-facing roles. 
They’ve all helped him get to where he is today—creating “amaz-

ing and innovative experiences in the air” for Bombardier custom-
ers around the world. 
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Meet Tim Fagan, industrial design manager for 
Bombardier Business Aircraft
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Hard to find accessories
made easily accessible.

                    Avionics
                Hydraulics
            Instruments
        Wheels & Brakes
    Starter Generators

Call 604-542-8824 or visit us at
www.precisionaccessories.ca.



The Typhoon is the proven choice of 

Canada’s global allies thanks to its 

unparalleled reliability and continuous 

ability to evolve for future needs. Join with 

trusted Canadian partners – fly the aircraft 

that’s right for protecting Canada, right for 

our air personnel and right for the future 

prosperity of Canadians.

Airbus. We make it fly.

FLY

TOMORROW.

airbus.com 
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